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TEXTS FOR READING



U N |T 1 BUSINESS ETHICS

LESSON 1. GREETINGS

1. a) Useful phrases and sentences

Good morning.
Good afternoon.
Good evening.

How do you do?

Pleased to meet you.
Nice to meet you.
Good to see you again.

It’s been a long time since [
last saw you.

How’s business?
Not bad, thanks for asking.
Fine/it’s okay/OK.
We’re doing quite well.

And what about you?
How are you?
How are you feeling?
How are you getting on?
How is life?

Hob6poe ytpo.
JloOpblIii 1EHB.
JloOpwrit Beuep.

Kax Bol noxxuBaete? (npu
MEepBOI BCTpeYe,
3HAKOMCTBE)
[IpusATHO MO3HAKOMUTHCS.
[IpuATHO NO3HAKOMHUTHCS.
IIpuarHo cHOBa BUeTh Bac.
IIpomuno MHOTO BpEMEHH C
TeX Nop, Kak s Buaen Bac B
MOCTIEHUN pa3s.

Kak nena? (kax pabora?)
Hemnoxo. Cnacu0o, 4T0
MHTEPECYETECH.

Bce xopomio.
¥ Hac Bce JOBOJBHO XOPOILIO
(o cBOEI KOMITaHUN).

A kak Hacuet Bac?
Kaxk nema (3mopoBne)?
Kak BrI ce6st uyBcTBYeTe?
Kak Ber moxxuBaete?
Kak xu3Hp?




Perfectly well, thank you.
Very well, thanks.

Very well indeed, thank you.

I’m quite all right, thank you.
S0-so.

Not so bad.

Not too bad.

Not so well.

Doing badly, I’m afraid.
Nice weather.
Nice and sunny.

Lovely day.

Happy to have met you.

Hope to see you again.

See you again.
See you later.
See you soon.-YBuaumcs
(cxopo).

[IpekpacHo, cracu6o.
[IpexpacHo, criacu6o.
JIefiCTBUTEIBHO XOPOLLIO,
cniacu0o.

Bce xopomio
Tax cebe.
Hemnoxo.
Hemnnoxo.

He ouens xopomo.
borock, 4To m10xo.
UynecHas noroja
CoaHEYHO U IPUSATHO.
UynecHbI ACHb.
bt pax moBuaatbes ¢
Bawmu.
Haneroch BcTpeTuThes
CHOBA.
VYeumumcs (CHOBA).
Yeunumes (mosxe).
See you soon.-YBuaumcs
(cxopo).

b) Examples

A. Good afternoon, Mr. Black.
B. Good afternoon, Mr. White.

A. How are you?
B. Fine, thank you.

A. Oh, Hi, Terry!
B. Hello, Ann. How is life?




A. Not bad, thanks.

A. Hello, Martin. How are you?
B. Not so well, | am afraid.

A. Good evening!

B. Good evening! Absolutely beautiful evening nice and warm,
isn’t it?

A. Yes, I hope you’re doing well?

B. Quite well, thank you. And how are you getting on?

A. Not bad, thank you.

A. Good morning! You must be Ann?

B. Yes, good morning. I'm sorry, and your name is?
A. My name is Alex. Nice to meet you. Welcome to
Grodno!

B. Thank you.

A. How are you today?

B. Very well, thank you. And what about you?

A. I'm good. Thanks for asking.

A) Hello!

B) Hello! Are you Ann?

A) Yes, that's right. What's your name?
B) Alice. Nice to meet you. How are you?
A) Fine, thanks. And you?

B) I'm good, thanks.

2. Complete the following dialogue

- HoOpsiii neHb!
- Good afternoon!
- Kak nmema?



- Fine, thanks. And you?

- Hello, how are you?

- [IpekpacHo, a y TeOs kak nena’?

- | am very well, too. And how is your family?
- Bce xoporo, criacu6o.

3. Translate into English

- lobpoe yrpo! Mapu Ounim.

- Hobpoe ytpo, Muccuc Ounmnmu.
- 3npascTByiiTe! Kak noxuaere?
- Cmacu60, xopoto.

- Muccuc bpayn, mucrep biak.
- 3npaBcTBYyiite, Mmuctep biak.

- 3npaBcTByiite, Muccuc bpays.
- CaguTech, moXKaayncra.

- Cnacu0o.

- [IpexpacHblii 1eHb, HE TaK Ju?
- Jla, ouenb. Kak Bamm nena?

- boroch, HE OYEHB XOPOIIO.

- JKanp capluarts.

- A xak Bamu nema?

- Xoporo, cracuoo.

4. Match the sentences

1. Hello, John! How are 1. Hello, Pete. It’s nice

you? to see.

2. Jane, say «hello» to 2. Fine, thanks. And
Pete! you?

3. How do you do? 3. How do you do?



4. Good morning, Mr.

Smith! I’m so pleased 4. Bye!

you could come.

5. Ok, see you soon. 5. How do you do?
Pleased to meet you to.

5. What can you say in the following situations?

1) When parting your colleague hopes to see you again.
2) Your colleague hopes you will come soon again.

3) You are leaving Mr. Brown’s office.

4) After a short talk with a colleague in the street.

5) You are leaving the friend’s family.

LESSON 2. INTRODUCTION

1. a) Useful phrases and sentences

How do you do? 31paBcTBYyATE.

Let me introduce... [To3BonbTe Bam
MIPEJICTABUTb.

May | introduce... Paspemute Bam
MIPE/ICTABUTb.

I’d like to meet you... 51 ObI XOTEN MO3HAKOMUTHCS
¢ Bamu.

Allow me to present... Pazpemmre Bac
MMO3HAKOMUTh

Happy to meet you. Cuactius ¢ Bamn
MMO3HAKOMUTHCSI.




Nice to meet you. [TpuATHO MO3HAKOMHUTHCH.

I’m very glad (delighted, 51 odeHb paj MO3HAKOMHUTHCS

pleased) to meet you. ¢ Bamu.

This is Mr. (Mrs.).... [To3HakOMbTECh. ITO MUCTEP
(muccuc)...

Have ever met each other Berpeuanuchk i Bb

before? paHbIie?

I don’t think you’ve met. 51 He Mymaro, 4TO BBI
3HAKOMBI.

b) Examples

Nick: Peter I"d like you to meet Oleg. Peter Popov — Oleg
Dinov.

Peter: How do you do.

Oleg: Hello. It’s a pleasure to meet you.

Nick: Oleg is a friend of Mary’s. He arrived in New York a
couple of weeks ago.

Peter: Oh, where are you from?

Oleg: I'm from Moscow.

Peter: How do you like Belarus?

Oleg: 1 like it very much.

Peter: Have you come with your family?

Oleg: Yes, I have .With my wife and my son.
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Peter: What are your most urgent problems?

Oleg: First of all I have to get a job.

Peter: What’s your occupation?

Oleg: I'm an insurance agent.

Peter: Maybe I can help you to find a job. Call me on
Tuesday morning if it is convenient for you.

Oleg: What’s the best time to call you?

Peter: After 10 a.m.

Oleg: Thank you very much. I will certainly call you.

2. Take part in the following conversation

- Hello, Ben. I’d like you to meet Mr. Lee.

- How do you do. Glad to meet you.

- I’'m fine, thank you. And what about you?

3. Complete the following dialogue

- 1oOpslit Beuep, muccuc Puuapacon. Paspemmre npenctaBuTh
Bam Mucrepa biaka.

- Good evening, Mr. Black. Pleased to meet you.

- S To)ke pan no3zHakomMuThCs ¢ Bamu.

- How are you?

- Cmacu60, xopo1o. A BbI?

- I’'m fine. Thank you.

4. Translate into English
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- lobpoe ytpo.

- Hobpoe ytpo, muccuc ['puH.

- OT0 Balll HOBBIN cekpeTapb Mucc Karpun Mopras.

- 3apaBcTByiiTe, Mrucc Mopras.
- 3apaBcTByiiTe, muctep [len k.

5. What would you say in the following situations?
a. A man, Mr. Brown introduces himself to you. You
answer his introduction.
b. You introduce yourself to a new boss.
c. You are meeting a group of guests. How would you

introduce yourself?
d.

You introduce a businessman to your boss, who has
never met him before.

e. You introduce your friends to each other.

LESSON 3. APOLOGIES
1. a) Phrases and sentences

Sorry!

Excuse me!

Excuse me for....!

Sorry to trouble you.

I’m terribly sorry for being
late.

I’'m very sorry for troubling
you.

I’'m awfully sorry for
disturbing you.

12

M3Bunure!

W3BunwuTe 3a...!

H3BuHHNTE 32 OECIIOKOKUCTBO.
51 y’kacHO coxaiero, 4To
OI1o31al.

Sl oueHb coXKalero, YTo
MTOTPEBOKUI Bac.

S cHIBEHO COXKAJIEIO, UTO
MOOECIIOKOMIT Bac.



I’'m very sorry, I m afraid... . Sl oyeHs coxainero, HO

0010Ch. ..

I apologize for... S M3BHHSIOCH 34....

That’s (quite) all right. Huuero, Huyero.

It s perfectly all right.

That’s Ok.

Never mind. He crowur.

It doesn’t matter.

Please don’t worry. [Moxanyiicra, He
BOJIHYWUTECH.

b) Examples

A. 1 Apologize for not coming yesterday.
B. It doesn’t t really matter.

A. I’m sorry to have you kept waiting.
B. That’s (quite) all right. No need to apologize.

A. So sorry | troubled you.
B. No trouble at all.

A. Excuse my troubling you. Will you give me a reference
book?
B. Here you are.

A. 1 must apologize for being late.
B. That’s (quite) all right. We have only just begun.

A. I’'m very sorry for troubling you
B. That’s (quite) all right.
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A. I must apologize I haven t brought a letter.
B. That’s (quite) all right. I don t think I need it today.

LESSON 4. GRATITUDE

1. a) Useful phrases and sentences

Thank you.

Thank you very much.
Not at all.-Thanks.
Thanks a lot.

Thank you for your trouble.

Not at all.
Don’t mention it.
That’s (quite) all right.

Please, don’t thank me.

It’s a pleasure.

How nice of you to ...

It's was a pleasure

bnaronapro Bac.
Bosemoe crracu6o.

Cnacu0o 3a Bame
OECIIOKOMCTBO.

He crout (61aromaproctn).
He ctout (Bce xoporio).
He ctout (Bce xoporio).

He 6narogapute meHs,
MOYKaJyicra.

MEHe npusiTHO Oka3ate Bam
yCIyry.

OueHb MUJIO, 4TO BHI. ..
MHe ObLI10 IMPUATHO OKa3aTb

Bawm ycayry.
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We were delighted to ... MpI ObLIH OYECHB PAJbI, YToO. ..

The pleasure was all ours. 3TO MBI JOJDKHBI
Osraromaputh Bac.
Oh, the pleasure was all 0, s1o 51 Bac nomxen
mine. 0J1aro1apyTh.
You are welcome. [Moxkanyiicra.
b) Examples
A. Thank you for your trouble.

B

A
B

. That’s (quite) all right.

. We were delighted to have you with us tonight.
. The pleasure was all ours.

. How nice of you to invite me to the restaurant.
. Oh, the pleasure was all mine.

. Thank you very much for your help.
. Not at all.

. Thank you very much.
. Please, don’t thank me.

. Thanks a lot.
. It’s a pleasure.

React the phrases choosing the necessary reply

I’m terribly sorry for being late.
I must apologize for forgetting to phone you.

15



I’m very sorry for troubling you.
Thank you for your trouble.

Hw

3. Math the pairs

1. It’s very kind of you. 1. Don’ t mention it.

2. Sorry to trouble you. 2. Not at all.

3. Many thanks. 3. It was a pleasure.

4. Thank you for your help. 4. It’s quite all right.

5. Thanks a lot. 5. Please, don’t thank me.

4. Complete the following dialogues

- [IpocTuTe 3a GECIIOKOMCTRO.

- That’s (quite) all right.

- I’'m very sorry for troubling you.

- Huuero, Huuero.

- U3BuHUTE, UTO 3acTaBUlI Bac xx1aTh.
- Please, don’t worry.

5. Translate into English

- Cniacu0o 3a Bamre 6ecriokoiictBo. - He crout 6arogapHocTH.
- OueHb MUJI0, UTO BBl NO3BOHMIN MHE BUepa. - MHe NpUsITHO
oKa3aTth Bam yciyry.

- 51 ouenb coxkanero, Ho 60r0Cch He cMory Bam momous. -
Huuaero, augero.

- [Ipocrture, s 3acraBuin Bac xxnats. - Huuero, Bce xopouo.

6. What would you say in the following situations?

You were rude to your visitor and want to apologize
You have forgotten to telephone to your client
You are 15 minutes late to your work

16



LESSON 5. REQUEST, OFFERS
1. a) Phrases and sentences

Could you do me a favor...?  He moenu 6v1 Bol okazamo
MHe o0oiceHue?

Do you think you could...? Ber nymaete, Bor Mmorim Ob1?
Would you help me, please? | Bsl He momoxere MHE?

Yes, certainly. Jla, KOHEYHO.

Yes, of course. Jla, KOHEYHO.

Yes, with pleasure. Jla, ¢ yIOBOJILCTBUEM.
Yes, sure.

Yes, here you are Jla, moxkanyicra

(ucnionb3yercs npu
BPYYEHUH TOTO, O YEM
IIPOCUIIH).

I'm afraid / I'm sorry I can’t. | Borock / coxaiiero He MOTY.

b) Examples

A. Would you like a cup of coffee?
B. Yes, with pleasure.

A. Would you help me, please?
B. Yes, certainly.

A. Excuse me, could I take a look at your report?
B. Yes, here you are.

A. Can | use your telephone?
B. Yes, certainly.

17



A. Would you help me, please?
B. 'm sorry I can’t.

VVVVVYVY @ ER R R N

e

. Could you do me a favor...?
. Yes, certainly. What can | do for you?

. Would you mind changing your seat?
. Yes, of course.

Respond the following phrases

Could you do me a favor?

Would you help me, please?

Could you call me later, please?
Would you mind changing your seat?
Would you like a cup of coffee?

Make up a dialogue using the following phrases

No problem.

Yes, of course.

Could you do me a favor...?

Certainly. What can | do for you?

Could you take a look at my report?
Would you mind being here at 9 at clock?

Complete the sentences describing tasks a boss might
ask you

Could you copy ...?

18



Can you just...?
I’d like you to...?

Do you think you could ...

Would you mind arranging ...?

5. Dramatize the situation

N3BuHUTECH 32 0€CIIOKOWCTBO U y3HANTE y CEKpeTaps HE
MOTJIH ObI BBl BCTPETUTHCS C IUPEKTOPOM MPSMO ceryac.
VY3HaB, 4TO OH HAa COBEIIAHUU, CKAKUTE, YTO MOJO0NKICTE.
OTBeThTE MOJOKUTEIBHO HA MPEJI0KEHNUE BBIITUTh YAIICUKy

Kode.

Could you..., Would you...
Could you call me later,
please?

look at my report?

Who would you like to talk
to?

Would you like a cup of
coffee?

Can | help you?

Shall I help you with
carrying these documents?
May | turn on the lights?
Would you mind changing
your seat?

Excuse me, could you take a

Mornu ObI BEI. ..

Morau Obl BEI T03BOHHUTE
MHE T03Ke, ToXKayicra?
[Ipomry npomienus, Moriau
Obl BbI B3rIsIHYTH Ha MO
oTuer?

C keM OnI Br1 xoTenn
IIOTOBOPUTH?

Xotute yaimieuky kode?

Mory nu s Bam nomoun?
Mory nu 1 Bam nomous
MIOHECTH TH JJOKYMEHTHI?
Mory 511 51 BKIIOUYUTH CBET?
Mornu 6s1 Bol (Bbl He
BO3pa)kaeTe) MepececTh?
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Let me start by explaining [To3BoaBTE HAYATH C

the reason of this meeting. 00BSACHEHHUS IIPUIUHBI STON
BCTPEYH.

I’m very sorry about that. MHe o4eHb Kajlb, COKAJCIO.

I’m sorry to hear that. MHe ’xajib CIbIILAaTh 3TO.

Sorry, could you repeat that?  IIporry nporiieHus, MOTIH

061 Bbl mOBTOPUTH 3TO?
Do (would) you mind, Be1 He Bo3pakaete...?
please?

LESSON 6. TELEPHONING

1. a) Useful phrases and sentences

Speaking Caymraro
Mr. Brown calling. roBoput Muctep bpayH.
Who is calling, please? Kto 3BoHHUT (roBOpHT)?
The line is engaged. Howmep 3ansT.
Mr. Brown is on the other Mucrep Bpayn rosoput mo
line. IpyromMy TeiaedoHy.
Pl see if he is in. S ceituac mocMoTpro, y ceds
JIM OH.

Mr. Brown is not available.
Mr. Brown is out at the
moment.

Mucrepa bpayhna ceiiuac
HeT.

20



Could you take a message?
Could I leave a message?

Hold on, please.
Hold the line, please.

Is there any message?
I’1l call back later.
Who’s this?

Go ahead, please.
Hang on a minute.

Could you speak up, please.

| can’t get through.
What number are you
calling from?
You have got the wrong
number.

b) Examples

Bl He Morui ObI TIEpeaTh
€My MOIO TIPOCHOY?

[Tomoxaure, moxanyicra.
He xnagure TpyOKy,
MOoXaayucTa.

Emy uto-HuOynps nepenars?
41 mo3BOHIO €€ pa3 MO3kKe.
Kto roBoput?
I'oBopuTte, noxanyiicra.
[TopoxanuTe MUHYTKY.
Bb1 He Morniu Ob1 TOBOPUTH
rpomue?

He Mory 103BOHUTHCH.
Ilo xakomy HOMepy Bbl
3BOHUTE?

Bb1 HaOpanu HenpaBUIIbHBIN
HOMEP.

A. Hello! Mr. Cooper’s office. What can I do for you?
B. Can you connect me to Mr. Cooper, please?

A. Who is calling?
A. This is Mr. Wolf.

B. Just a minute .I’ll see if he is in the office. | am putting you

through. Go ahead, please.
A. Thank you.

2. Spell the following names



Christopher Miller, David Turner, Gregory Alford, James
Baldwin, Catherine Becker, Sara Fane, Dorothy Finch, Mary
Foster ,Alice Brooks.

3. Read the following numbers

34765 5688324
982645786 4467239687
477223564 563288899

4. Fill in the blanks

- Hello? Is that Alice Brooks?

- Yes! Hello? Who’s ....... ?
- It’s Nick. Nick Turner.
- Oh, hi, Nick! I didn’t recognize your voice. ......... ?

- I’'m OK, thanks, Alice. Is Cathy in?
- Yes, she must be in. Could you ...... ? I’ll just get her.
- OK, thanks.

A. Insurance company.  ....... ?
B. Could | speak to Mr. Bush, please?
A. I’m afraid Mr. Bushiis .......... at the moment .Would you

like to hold on? Your name was?
B. Carter, Mr. Carter. Yes, [will ........ .

5. Say itin English

1) Krto roBoput?
2) Bawm 3BOHSAT U3 CTPaxOBOM KOMIIAHUH.
3) S cnymato.

22



4)
5)
6)
7)
8)

Bbl HaOpanu HenpaBWIbHBINA HOMED.

[TonoxauTe MUHYTOUKY, 51 IOCMOTPIO HA MECTE JIM OHA.
Mory s nepenatp e 4To-HUOY1b?

51 103BOHIO MO3XKe.

K coxanenuto, TUpEKTOp 3aHAT.

6. Answer the following questions

1) What is your phone number?

2) How many telephone calls do you generally make a day?
3) How many of them are business calls?

4) How many of them are private calls?

5) Could you live without a phone?

7. What do you say on the phone when

1.

~own

Somebody asks for your boss and you are not sure if he
isin

You call and wish to speak to...

You call the wrong number

You are talking to your colleague and your boss enter
the room

LESSON 7. INTERVIEW, RESUME

1. a) Useful phrases and sentences

What would you like to UYto ObI BB XOTENH
know 3HAThH?
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Why don t you begin by
telling me something
about your background?

[Touemy ObI Bam HE
HayaTth C Balen
ouorpadpun?

Tell me about your
experience.

Pacckaxxure o cBoEM
OIIBITE.

What are your parents?

Kro Bamm poaurenu (1o
npodeccun)?

| come from a
professional family.-

S ponom u3
AHTEJNINTEHTHON CEMBH.

| graduate from

1 3aKOHYHAII. ..

What made you
decide...?

Yto 3acTaBUIIO BaC
IPUHSTDH pEIIeHuE. ..7

Come for an interview.

[TpuiiTn Ha
cobeceoBaHue.

Anything personal that
you think is pertinent.

Urto-uubynp TU4YHOE, TO,
YTO BBl CYUTAETE
YMECTHBIM.

We’ll get back to you...

Mpl1 BepHEMCs K BaM (K
BallleMy JIey) ...

You have excellent
references from your
previous job.

VY Bac OTIIMYHBIE OT3BIBBI
C TpeabIayIei padoThI.

The hours are from eight
to Six.

Mg paboTaem ¢ BOCbMU
JI0 IIECTH.

When do you want me to
start?

Koraa Bel xotute, 4T00bI
s Hayan paboTaTh?

What will my
responsibilities and

3a uro g Oyay OTBE4aTh U
Kakue y MeHsl OyayT
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obligations be during the  o6s3anHOCTH B ITEpBBIit

first year? roj paboThI?

Does this suit you? Bac sT0 yctpauBaer?

| am quiet prepared to 51 rOTOB MPENIOKHUTD
offer you a job with us Bam paboTath ¢ Hamu.

25



b) Examples

A. Why don t you begin by telling me something about your
background?
B .What would you like to know?

A .What made you decide to get into insurance business?

B .I always liked to help people in difficult situations

A. Tell me about your experience and anything personal that
you think is pertinent.

B. Well, I was born in Grodno, | went to school there and
graduated from the University.

2. Choose the adjectives describing you

as a candidate for the position of insurance agent

Active sincere energetic
Tactful disciplined loyal
Attentive punctual reliable
Creative diplomatic cooperative

3. Complete the following dialogue

A. Good morning, sir.

B. o6poe yrpo. Bxonute, canutech, noxanyncra.
Pacckaxwute o cebe.

A. What would you like to know?

B. Ilouemy 651 Bam He HauaTh ¢ Bameit 6uorpadun?

A. I was born in Grodno; | went to school there and graduated
from the University.
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B. Kto Bamm ponurenu?
A. |1 come from a professional family.

4. Put the sentences in the correct order to make a
dialogue

- Good morning, sir.

- What do you know about our company?

- | think they are energy and loyalty.

- Good morning. Come in. Please take a seat.

- | know that this is a very promising company.
- So tell me what are your main strengths?

5. Translate these tips into English

DO answer questions honestly.

DO indicate your readiness to learn.

DO have a good resume.

DO mention any experience you have.

DO stress your qualification.

DO try to be optimistic in your attitude.

DO de well-groomed and appropriately dressed.
DO recognize your limitations.

6. Answer the following questions

1) What do you do during your free time?

2) Tell me about your childhood.

3) Do you enjoy pleasing others?

4) What do you consider your strong points to be?
5) What kind of salary are you looking for?

6) How much do you expect to earn?

7) What are your career goals?
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7. Get acquainted with the resume

Alan Fox
54 Park Avenue, Ap.50
New York, N.Y.11298
Tel.312 678-4332

EMPLOYEMENT
OBJECTIVE
(tesib paboTHhI)

A position as an insurance
agent.

SUMMARY OF SKILLS
AND QUALIFICATIONS
(pe3toMe HaBBIKOB M YMEHHIA)

Perfect knowledge of English
and computers. 5 years of
experience in the field of
insurance business.

RESPONSABILITIES
(00s13aHHOCTH)

Performed operations to
insure individuals against
possible damage to health,
life and property.

WORK EXPERIEENCE
(ombIT paboTHI)

Vita Com.
San Francisco, California

2015-2020 An insurance agent
Performed operations to
insure individuals against
possible damage to health,
life and property.

EDUCATION London school of economics.

(o6pazoBanue)

PERSONAL Arrived in the United States

(mepcoHaIbHbIE JAHHBIE)

April 2020
British subject. Married.

REFERENCES
(pexomMeHanun)

Available upon request.
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8. Write your resume according to these headings

« Employment objectives

« Summary of skills and qualifications
» Education

» Personal
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UNIT 2 WORKING DAY OF A

BUSINESS PERSON

LESSON 1. At the company office

1. a) Useful phrases and sentences

Hello, my name is.... Nice

to meet youl!

3apaBcTBYyiiTe, MCHA
30BYT... IIpusitHO

And what’s your name?
Nice to meet you too!

Where are you from?
I’m from...

I’m on business.
I don’t think we’ve met.

What company are you

from? / What company are

you with?

Who do you work for?
I work for... (Ha3BaHue
KOMIIAHWH)

NMO3HAKOMHUTHCS!

A kax 30ByT Bac?

MHe ToX€e npUsATHO
MMO3HAKOMUTHCS ¢ Bamu!
Bs1 oTkyna?

S u3... (cTpansl, ropona,
KOMITAaHUH )

S (mpuexan) mo pabore.
S He 1ymaro, 4TO MBI
BCTPCUAIHCH.

Ha kakyto kommanuto Bel
paboraete? / Kakyro
KOMITaHHIO Bbl
npeacTaBsiere?

Ha xoro Bei paboraete?
S pabGotaro Ha ...
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What do you do?
I’m a/an...

Let me introduce myself.
Let me introduce my staff
to you.

This is a very promising
company.

We need a team of creative
people

to make our company
competitive

Our company consists of 4
departments.

Economic, Financial,
Personnel , Payments and
Claim Departments
Currently we employ
about...people

We have a staff of 200.

The company is based in
Grodno, and we have a few
branches throughout
Belarus.

Yem Brl 3aHnMaeTech?
(cdepa nesarenbHOCTH)

S (mocie »Toro ciexyet
Ha3zBaHue podeccun) ...
Paspemnre npeacraBuThCs.
Paspemure npencraButh
Bam MouX COTpYyIHHMKOB.
Hama ¢pupma numeer
00JIbILIKE NEPCIIEKTUBBI.

HawMm HyxHa TBOpUecKas
KOMaH1a, YTOObI HaIlla
KOMITaHHS CO BpeMEHEM
craja
KOHKYPEHTOCTIOCOOHOIA.
Hamra xoMImanust COCTOUT 13
YETBIPEX OTICIIOB.
DKOHOMHUYECKUI,
(GbUHAHCOBBIH, OTAEN KaJpoB,
OTJIEN BBITUIAT U TIPETECH3HH.
B xoMmanuu 3aHATO

OKOJIO. . . YEJI0BEK.

B namewm mrare 200
YeJI0BEK.

Kommnanus pacnonoxeH B
I'ponHO, 1 y Hac ecThb
HECKOJIbKO (prinanoB
(oTnenenwuit) mo Bce
benapycu.



Company was KOMIIaHUS ObllIa OCHOBaHA
founded/established/setup  B...
in...

b) Examples

A. Let me introduce myself. My name is Mr. Green.

B. Nice to meet you, Mr. Green.

A. Let me tell you about our company. This is a very promising
company.

Currently we employ about 1060 people.

B. It’s impressive.

2. Complete the following dialogue

- Good morning, gentlemen. How are you?

- Cacu60, xopomro. A Bbr?

- Very well, thank you.

- Let me tell you about our company.

Hama ¢upma nmeet GombIlne neperneKTUBEI.

Our company consists of 4 departments:

3KOHOMI/I‘{6CKHI>'I, (I)HHaHCOBBIﬁ, OTAC KaApOB, OTACI BBIIIAT U
IIPETEH3HM.

B xommanuu 3ansato okojo 100 genoBek.

3. Take part in the following conversation

- How do you do. My name is Walter Drake. Nice to meet you!
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- Tell me about your company, please.

4. Translate a dialogue into English

- Pazpemnre npeacraButbesi. Menst 30ByT Anuca Kynep. S
ABJISIFOCH JUPEKTOPOM CTPAXOBOM KOMIaHUU «Butay.

- Pager moznakomuthest ¢ Bamu, muccuc Kynep. Pacckaxure
HaMm o Bamei komnanuu.

- C ynoBonbcTBueM. Harra kommnanus 6bi1a ocHoBana B 2010
roxy. OHa pacroyioxkeHa B ['poiHO ¥ UMeeT (GUITHAIIBI IO BCEH
benapycu. KoMmnanust COCTOUT U3 YeTHIpEX OTIIEIOB:
SKOHOMUYECKUM, ((MHAHCOBBIN, OT/IET KapOB, OTAEI BBIILIAT U
MPETEH3UH.

B xomnanuu 3ansaTo 0koio 160 yenoBek. Y Hac eCTh OTJIMYHAS
TBOpUYECKasi KOMaH/Ia.

- 3ByUUT BIEYATISIONIE.

5. Get acquainted with the business card and answer the
questions

LEGAL AND GENERAL GROUP

ALAN SIMPSON
INSURANCE AGENT

6 WEST ROAD,LONDON, BN 16 JF,GREAT BRITAIN
PHONE:( 0273) 5734256 FAX:(0273) 448763

1) Whose card is this?
2) Who is he?
3) What company is he from?
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4) What city is he from?

5) What is his telephone number?
6) What is the address of his company?

6. Make a business card of your company.

LESSON 2. Office equipment

Useful words, phrases and sentences

Printer

Scanner

Copier

Schroeder
Calculator

Fax

Multifunction device

Photo printer
Projection device
Laminating machine
Data collection terminal

Install a computer
Level of efficiency Attain
Time-saving device

Start a program
Click the button
Double-click
Folder

IIpunTep

CkaHHep

Kcepoke

[Ipenep

Kanbkyssarop

dakc
MynbpTu(YHKIIMOHATIBHOE
YCTPOMCTBO
DoTonpuUHTED

IIpoexrop

Jlamnuarop

TepmuHan 06paboTku
uHpopMalun

Y CTaHOBHTH KOMIIBIOTEP
YpoBeHb 3G (heKTUBHOCTH
Y CTpoicTBO, YCKOPSIIOIIIEe
paboty

3amyCTUTh IPOrPaMMy
Haxatp KHOIIKY

JIBak/1bl HAXKaTh KHOTIKY
[Tanka (kaTtasor)

34




Switch from... to
Switch back

Search,

Move

Retrieve deleted files

Copy a file to a floppy disk
Create a new folder

Print-printer

Appear —disappear
View documents
Change printer settings

Paper clips

A ballpoint pen
Scissors

A pencil sharpener
Computer breakdown
Data

Data bank

Digital computer disk
Display screen

Hardware
Internal storage

Keyboard
Off-off-line

Ilepexmrountses ... Ha
[TepexntounThecst 0OpaTHO
Hckatpb, IIOMCK
[TepemecTuTh
BoccraHoBUTh yaan€HHbIE

Gaiinb

CxonmpoBath (aiiipl Ha
JIACKETY

Co3nath HOBYIO NAIKY
(xaTaor)
[Tewarats-1IpunTep
[TosBnsThCSI-UCUYE3ATH
[IpocmaTpuBaTh JOKYMEHTBI
W3mensaTs HacTpOMKU
[IpunTepa

Ckpenku

[ITapukoBas pyuka
Ho>xauiet

Tounnka

OTka3 paboThl KOMIIBIOTEPA
JlaHnHbI1E

bauk manabix

[udposoit auck

OKpaH 0TOOpakeHUs
uHpopManuu
AnmapatHble CpeJicTBa
Xpanenue nHpopmanuu B
OINepaTUBHON MaMATH
KnaBuarypa
BEIKTI0UCHHEBIH,
ABTOHOMHBIN




On-on-line IToaKIIFOYEHHBIH,
BKJIFOUCHHBIN
Software [IporpammHoOe obecrieueHmne

A sheet of paper got jammed in the printer. - Jlucrox Oymaru
3acTpsuUl B PUHTEpE.

I’ll need to set up a projector before the meeting starts. - Mue
OyZeT Hy’)KHO HaCTPOUTh IPOEKTOP 10 Havajia coOpaHusl.

My printer is also a mess. I’ve tried to change the ink, it didn’t
help. - Moii npuHTEp TOKE B INIOXOM COCTOSIHHH. S MBITagach
3aMEHUTDH YepHUJIA, HO 3TO HE TIOMOTJIO.

My laptop also plays tricks on me. - Moit HOyTOyKk ToXe MeHsI
HOJBOJTUT.

My files don’t open. - Mou (aiisibl He OTKPBIBAIOTCS.

It’ s important to protect your PC. Otherwise, your personal
information might become available to third parties. - Ouenb
Ba)XHO 3aIllMIIATh CBOM JIMYHBIA KoMIbIoTep. VHAYe, TBOS

JINYHas1 I/IH(I)OpMaI_II/ISI MOXET CTaThb I[OCTyTIHOﬁ TPETHUM JINLIAM.
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EXERCISES
1. Match the words:

Hardware The programs

Software Central processing unit

Processor Physical electronic device

Cartridges Any part of memory can be
read equally quickly

Random access Specialized secondary
memory device

2. Decide whether the following statements are true
or false:

a) Itsimportant to protect your PC. Otherwise, your personal
information might become available to third parties.

b) When certain files fail to open, it might be a virus. So we
will need a reliable an ti-virus software set up.

c) | assume that the problem of shutting down is because of
overheating. Perhaps you should replace the battery.

3. Complete the dialogue:
Amy: Hi, Sean. How are you?
Sean: [Ipuset, Omu. Bee xopoio, ciacu6o. Pag ciasimars
TEOs.
Amy: Sorry to bother you, but | have one problem and |
think you might help me with it.
Sean: : Hukakux npo6iem. UTto caydninoch?
Amy: It’s my computer. I’ve been having some problems
with it lately. I know that you’re good with computers, so I
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decided to address you. As for me, I don’t understand a thing
in electronic appliances.

Sean: : INousarao: IlomeITarock momMous TedOe. Tak, B 4eM
npoOiaema?

Amy: There are actually several problems here. First of all,
my computer started to shut down unexpectedly. It wasn’t
like this before.

LESSON 3. Business letter.

The ordinary business letter comprises the following
principle parts:

=

The Date.

The Inside Address.

The Opening Situation.

The Subject Heading.

The Opening Paragraph.

The Body of the Letter.

The Closing Paragraph.

The Complimentary Closing.

The Signature.

10 Enclosures, Postscripts and copies sent.

©CoOoNoaRwDD

THE MAIN PARTS OF A BUSINESS LETTER

BUSINESS INFORMATION CENTER Heading
LONDON WC 1A 2TR BLOOMSBURY
WAY
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Telephone 01242
Telex 436543

DA/MG
The Polish Foreign
Trade Enterprise TOREX
00-356 Warszawa
ul. Asfaltowa 6

06/12/2021
Attention Mr. J. Gorski
Dear Gorski
PRISE LIST

Due to worsening rates of exchanges, we
are obliged to produce a new price list
for Publication on 1997/01/01.Therefore,
may we ask you if your Enterprise is
planning any price increase in the near
future.

Your prompt reply in this matter would
be appreciated
Yours sincerely,
For Business Information Center
(Ms) D. Anderson
Secretary

Reference

Inside address

Date

Attention line

Salutation

Subject line

Body

Close

Signature

Note the following points of writing business letters
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Writer’s address or company
Letterhead—at the top or in the
top right hand corner. The
writer’s name is not at the top
of the letter.

Reader’s name, position and
address —on the left.

If you are writing to another
country, write the country in
the address.

Date is on the right. Various
forms of the date is possible.
Opening salutation: use the
name of the reader, if you
know it, without the initial. If
you do not, write Dear Sirs,
Sir, and Madam and so on.

Body of the letter: start a
new paragraph for each new
idea or subject. Leave a line
space between each
paragraph. Do not break
words at the end of the line.

Block style is the modern
style —all paragraphs start at
the left hand margin.

Punctuation: in modern
business letter punctuation is
not used in the headings and
endings of a letter. Normal

AJpec aBTOpa WM Ha3BaHHE
KOMITAaHWHM  PAacCIojaraeTcs
CBEpXy WIM B BEpPXHEM
npaBoM yriy. Ms aBTopa He
CTaBUTHCS BBEPXY IMHUCHMA.

Nwmsa ajpecara, €ero
JIOJKHOCTD U apecC MULITYTCS
cJIeBa.

Ecnu Bel numere B agpyryto
CTpaHy, Ha aJpece JaBanTe eé
Ha3BaHHE.

Jlata mumercs — crpasa.
Bo3moxHBI pa3iu4HbIC
(dhopmbI €€ HanMCaHus.

BerynurensHoe
oOparieHue: eciu  3HaeTe
dbamunuio  agpecata, TO
nuiure e€ 0e3 HHUIMAJIOB.
Ecnu ©e 3mHaere, nummre
Dear Sirs, Sir, Madam u . x.

Texcm nucema: Kaxuayio
HOBYIO MBICIIb HayMHAWTE C
HOBOro aoOzama. Jlemaiite
npoben  Mexay — KaxIbIM
ab3anem. He mnepeHocure
cloBa B KOHLE CTPOKH.
brmouneri  cTHne  ABIISETCS
COBPEMEHHBIM CTHJIEM — BCE
a03a1bl HAYMHAIOTCS CJIEBA.

Ilynkmyayusn: B
COBPEMEHHOM JICTIOBOM
MUChbME 3HAKU MTPEMHAHUS
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punctuation is used in the
body of the letter.

HE UCIOJIb3YIOTCS B
3aroJIOBKax M KOHIIOBKax.
OObIuHAas MyHKTYaIHs
MIPUCYTCTBYET B TEKCTE
[IMChbMa.

Some rules of punctuation

Hexomopule npasuna
nYHKmyayuu

Comma is used before and /
or after somebody’s name
when you are writing to
them; in a list of several
things:

—Hello, Jane.

—What are you doing, Ann.
—She has got long, dark,
curly hair.

Comma is used in numbers
over 999, before direct
speech, either side of a non
definite relative clause:

-1, 786, 000
— She said, “Hello”

—The invoice, which is a
request for payment, is out of
date.

Comma is used before some

3amsgaTast CTaBUTCS nepea u /
MJIM 110CJIE UMCHHU Y€CJIOBCKA,
KOTOpOMY Br1 MMUIICTEC; IIPpHU
[IEPEUYUCIICHUU:
—Hello, Jane.
—What are you doing, Ann.
—She has got long, dark,
curly hair.
3amngaTas CTaBUTHCS B
yuciax 6osee 999, nepen
npsIMOii peublo, ¢ 00enx
CTOPOH IPUIATOYHOT'O
MMPEATIOKCHUA.
-1, 786, 000
— She said, “Hello”
—The invoice, which is a
request for payment, is out of
date.
3amnsaTast CTaBUTHCS nepen

clauses and conjunctions:

HCKOTOPBIMHU NNPUAATOYHBIMU
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but, so, then, not before and,
or

Full stop is used at the end
of the sentence, in decimals,
money.

—She works at the office.
-562.3
- $25. 50

HpGIIJIO)KeHI/ISIMI/I 1 COO3aMHUu
but, so, then, Ho He npex and,
or.

Touka cTaBUTBECS B KOHIIC
MPENTIOXKEHNUS, B
JECATUYHBIX TPOOsX, B
HalTnCaHU OCHCKHBIX CYMM.
—She works at the office.
-562. 3
- $25. 50

The Salutation

Ooépawenue

Below the address a double
space at least is left, and the
words “Dear Sirs” are typed.
This is the usual salutation in
British business letters
addressed to a company
rather than to an individual
within the company. Very
often comma is typed after a
salutation. There are no hard-
and-fast “rules”, but every
firm has its own policy. In
the USA the most common
salutation is “Gentlemen”.
Note, that the salutation is

ITon angpecom nemnaercs
JBOIHOM TIpOOe, ¥ MUIITYTCS
ciosa “Dear Sirs”. 9to
00BIYHOE OOIIEHNE B
AaHTTIMICKUX JEI0BBIX
MUCHhMaX KOMIIAHHU, HO HE K
YACTHBIM JIMIIaM BHYTPH
koMmiranuu. O4eHp 9acTo
MoJie 0OpaIleHUs CTaBUTHCS
3ansTas. He cymectByer
YCTOMUYHMBBIX MIPABUI
HaICcaHus 00paIieHusi, HO
KaXkaasi pupMa UMEET CBOU.
B CIIIA nanbonee
pactpocTpaHEeHHBIM




typed against the left hand
margin.

When we write to a man,
we write: Mr. P. Watkins or
P. Watkins, Esqg. (only in
England). When we write to
a woman, we write Miss J.
Harris, if the woman is not
married, Ms A. Lewis either
for married or unmarried
woman. When we write to a
man and his wife, we write:
Mr. and Mrs. J. Lewis. If we
don’t know the name of the
person we are writing to, we
can write : The Personnel
Manager, Messrs. Lock,
Stock and Benet. Messrs. is
not used for partnerships
when there is no personal
element in the name (Utility
Furniture Co.) and for
limited companies which
should always be addressed
through an official (the
Secretary, H. Brown Co. Itd.)

When our correspondent
holds a special title such as
Doctor, Professor, Sir, he is

oOpaleHueM sSBIseTCs
“Gentlemen”. O6parute
TaK)Ke BHUMaHKE Ha TO, YTO
oOpalieHue MUIIeTCs C
neBoro kpas. Korga Mer
oOpamaeMcst K My>X4HUHE, MBI
numem: Mr. P. Watkins or P.
Watkins, Esq. (Tosnbko B
Anrnun). Korna Mbt
oOparaemMcs K JKEHIIUHE, MbI
numeMm Miss J. Harris, eciu
JKEHIIMHA He 3aMyxkeM. MisS
J. Harris, ecinu »xenmuna He
samyxeM. Mrs. S. Jankins,
€CITH JKEHIIMHA 3aMYKEM.
Ms A. Lewis B 00oux
ciyuasix. Eciu Mb1 He 3HaeM
MMEHU YeJIOBeKa, K
KOTOPOMY OOpaIiaemMcsi Mbl
MOeM Harmucath: The
Personnel Manager, Messtrs.
Lock, Stock and Benet.
Messrs. He ucnonb3yercs,
€CIli B Ha3BaHUU (PUPMBI HE
MPUCYTCTBYET KaKoe-I10o
ums (Utility Furniture Co.), a
Tak)Ke KOTJa K KOMIaHHH
oOpararorcs uepes
odunuanproe nuio (the
Secretary, H. Brown Co. Itd.)




addressed by his title and Mr.

or Esg. must not be used.
Punctuation is not necessary

except for abbreviated

words: Itd., Esg., Co.

Ecnu Ham KoppecnoHIeHT
uMmeeT TuTyn tuna JJoxrop,
ITpodeccop, Cap, k HEMY
oOpamaroTcs B COOTBETCTBUU
C OTUM TUTYJIOM, a Mr. wiu
Esq. He ynotpebisieTcs.

B nyHkTyanuu Her
HEO0OXOIUMOCTH, KpOMe

cokpamenui tumna: Itd., Esq.,
Co.

The address is written as follows:

Tak nuuercs aapec
Mr. J. D. Barley

9, High Street
London

WI1M 4AA

B. M. Campbell, Esq.
Managing Director
Watkins and Peters Itd
166, London Road

OXFORD OBM 6BYBBC Publications
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35, Marylebone High Street
London

W1M 5YZ

The Date

ama

In English business letters
the date is typed on the right
hand side. It is typed in full,
e. g. 2" April 2000 or 2
October 1997 without “nd”
after the day and without a
comma after the month. In
American letters the date is
written in the following way:
October 15, 1995. The name
of the month may be
abbreviated: January to Jan,
February to Feb, March to
Mar, April to Apr, June to
Jun, July to Jul, August to
Aug, September to Sept,
October to Oct, November to
Nov, December to Dec. If the
Date is written is figures, it
will look as follows: month /
date / year, e. g. 05/04/2021.

B aHT1053bIYHBIX JEI0BBIX
MUChMaX JlaTa IMUAIIETCS C
MpaBoil cTopoHsl JucTa. OHa
MUIIETCS TTOJIHOCTRIO ¢ “nd”
nocie uyncia u 6e3 Hero u
0e3 3arsTol Mocae Ha3BaHUS
Mecsina. B amepukanckux
MUChbMax JlaTa IMHIIETCS
CIeyIoIKUM 00pa3oMm:
OKTSIOpB, 15, 1995. HazBanue
MecsIa MOXET OBbITh
cokpamieno. Ecnu nara
HamucaHa nudpamu, 9To
BBITJISIUT CIICTYIOIITIM
o0Opa3om: mecsil / 9ucio /
roJ, Harpumep, 05/04/2021.

Inside Address

Aopec nonyuamens

This is the address of the
person receiving the letter.
The name and address of the

Anpec nosryyatenst — 3TO
aJipec 4eJoBeKa,
MOJTYYAOIEro MUCHMO.
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company written to are
usually typed on the left-
hand side against the margin,
all lines starting at the same
margin not diagonally. The
use of Messieurs (the French
word for Gentlemen) in front
of the name of a limited
company should be typed
mostly when a partnership is
being addressed, as in this
example:

Messrs. Hamilton and Jacobs
265 High Holborn
London WC 1 765

Hassanue u agpec
KOMIIaHUH, KOTOPOii
aJpecoBaHoO MUCHMO, OOBIYHO
MUILETCS CIeBa OT Kpasi, Bce
CTPOKU HAYMHAIOTCS C OJTHOM
nuHun. Mcnons3oBanue
Messieurs(hpaniry3ckuit
BapuanT Gentlemen) nepen
HA3BaHHMEM KOMITAaHUU
CIIeyeT YHOTpeOIATh Ipu
HAJIMYUU TApTHEPCTBA, KaK B
3TOM IpHUMEpE:

Messrs. Hamilton and Jacobs
265 High Holborn
London WC 1 765

LETTERS OF APPLICATION

Letters of application are
written to a prospective
employer or, sometimes, to
an employment agency.
Their primary purpose is to
obtain an interview, but the
letter also gives the employer
an example of your
communication skills and
creates the first impression.
Most applications are written

ITucepma — 3asiBKM MULIYTCS
Oynymemy paboToaaresto,
WIH, UHOTJA, B ar€HTCTBO 110
HaliMy. X nmepBr4Has Leinb
— TOJY4YUTbh UHTEPBBIO, HO
MIACBMO TaKXe J1aeT
HAHUMATEIIIO [IPEICTAaBICHHE
0 KOMMYHHUKaTHUBHBIX
HaBBbIKaX COMCKATelNs U
CO3J1a€T O HEM IIEPBOE
BIieyariaeHue. boabmmuHCTBO
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IS response to an
advertisement for a specific
job. Make your letter the one
that will be remembered
when read. Be confident,
enthusiastic and show that
you have the qualifications
necessary for the position.
Your letter should be neat,
well spaced and free of
mistakes.

3as1BOK IIUIIETCS B OTBET HA
00BsIBIICHHE O padoTe.
JlaHHOE TMCBEMO HYKHO
0hOPMHTH TaK, YTOOBI OHO
3aIIOMHWJIOCH YUTAIOIEMY.
bynbsTe KoH(bDUISHIIMATBHEI,
BOCTOP)KCHHBI M IOKAXKUTE,
yto BrI 00Onamaere
HE00X0IUMOI
KBaTM(UKAIIUEH I dTOU
JoJDKHOCTH. Bamie muceMo
JIOJDKHO OBITH YETKHUM,
MPABIIIBHO O()OPMIICHHBIM U
HE JIOJKHO COJIEPIKATh
omuboK

SOME EXAMPLES OF APPLICATION LETTER

Mr. Graham Davis
Assistant Manager
Transworld Freight plc.
74 Dockside
Manchester M15 7BJ

30 Empire Drive
Manchester M6 2 PQ

8 March 2021

Dear Mr. Davis

| saw your advertisement for an Export Manager in the Davis
Herald of 7 March and | would like to apply for the position.

| would be grateful if you could send me an application form
and further information about salary and working conditions.

47



I look forward to hearing from you in the near future.
Yours sincerely
(signature)

Geoffrey Andrews

19" January, 2021

Dear Sirs

| am writing to ask you if you have a vacancy of your staff
for an assistant accountant.

| am twenty two years of age and have been working in the
costing department of the Bedford Furnishing Company,
Bedford House, London, E. C. I., for the past two year.

| am studying Accountancy and Business Management at the
Polytechnic and wish to complete my course there, which has
another two years to run.

The only reason for me seeking new employment is that
Bedford Furnishing is moving shortly to a development area
in the north - west, where its main word is already located.

If there is some chance of a vacancy occurring in the near
future, 1 would greatly appreciate being given an interview.
My present employers would greatly give a reference.

RESUMES / CURRICULA VITAE (CV)

This kind of letters DTOT THII TMHUCHMA

summarizes work (pesrome/kparkas Guorpadus)
experience and CYMMUDPYET OIBIT padoThl U
qualifications. They KBTM(DUKAIHIO. DTO TIO3BOJISET
allow the employer to| Hanumarento cpa3zy yBHIETh CTEIEHb
see at. A glance the | 06pa30BaHHOCTH COMCKATENs, €ro
extent of the npakTude ckuit onsIT. Kak u nmucpma-
applicant’s education, | 3asiBKH, 3TH THChMa JOJDKHBI
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training and practical
experience. Like
letters of application
they are designed to
arouse the employer’s
interest and

BBI3bIBATbL MHTCPCC Y HAHUMATCIIA U
IMPUBECTH K HHTCPBBIO.

to lead to an
interview.
ADDRESSING O®OPMJIEHUE
ENVELOPES KOHBEPTA

There are three important
requirements in addressing
envelopes: accuracy.
legibility and good
appearance. Begin the first
line about half-way down the
envelope, leaving at least 3
cm of clear for the postmark.
Type the address in double
line-spacing, using capitals
for name of the town. When
it is know, add the Postcode
on a separate line at the end.
Such words as
Confidential or Personal
should be typed in the
bottom left-hand corner or in
the upper left-hand corner.

CymiecTByeT Tpyu OCHOBHBIX
TpeOOBaHUS K
MOANHUCHIBAHUIO KOHBEPTA:
aKKypaTHOCTh, YETKOCTb U
pa3bopunBocTs. [lepByro
CTPOKY HaYMHANTE NUCATH
NPUOIIU3UTENBHO C
cepeMHbI KOHBEPTA,
OCTaBJIsisl HE MeHee 3 cM
CBOOOJTHBIMU JJTsI TIOYTOBOM
otmeTku. Ha3Banue ropona
MMAMIHATE OOJTBITUMH
OykBamu. Ecnu 3Haete
MMOYTOBBIN MHJIEKC,
HaIUIIUTE €r0 Ha OTEIbHOMN
JIWHUH, B KOHIlE. Takue
CJIOBa, KaK
KonduaenumuansHo nmmn
JIN4HO NOJKHBI OBITH
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HaIMCaHbl B HUKHEM WM
BEPXHEM JICBOM YTIIy.

EXAMPLES OF CORRECTLY ADDRESSED

ENVELOPES.
Confidential Mrs. D.J. Hopkins
The Secretary IPC Magazines Ltd
The Eastern Paint Co., Carlton house
18, King's Avenue, 60, Queen Street
COOKHAM, Berks LONDON
SL.6 9SJ WC2 7GD

USEFUL PHRASES AND SENTENCES

Your name has been given us by...— Barie ums 6b110 JaHO
HaM...

The Asier Co.has adviced us to — The Asier Co. mocosetoBaia
HaM
get in touch with you concerning...— oOparutecs k Bawm
OTHOCUTCJIBHO...
We saw your products demonstrated at the exhibition and would
like

to know if ... — MbI Buzenu Bairy mpoIyKI[HIO Ha BHICTABKE
1 XOTeNH OBl 3HATh...
...inform us that you may be able to supply us ... — ...
npouHpopMUpYHTE HaC

O BO3MOXKHOCTH IIOCTaBKHU HaM ...

We have seen your advertisement in Daily Herald and would be
grate —
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full if you would let us have details of ... — Ms1 yBunenu
Bamre o6wsBiaenne B Daily Herald, u Obutn 661 Bam
0J1aroIapHbI 3a BO3MOKHOCTh UMETh JICTAJIH ...

Your advertisement in month's issue of the Shoemaker states
that you can
offer ... — Barre oObsBicHue B BeITycke Shoemaker 3a stor
MeCsIIl YTBEePIKIaeT, 4To BbI MOXKETE MPEITIOKHTS ...

Will you please send us ... — He npuriere i Bl Hawm ...

We would be glad to receive ... — Mbl ObITH OBI pabI IOIYYUTH

We are also interested in ... — MBI TOXe 3aHHTEPECOBAHBI B ...

We would appreciate ... — MbI ObI OLIEHWIH ...

Many thanks for your enquiry of 3 April ... — Bosbmioe cniacu6o
3a 3a1poc OT 3 anpesst

We are pleased to have your enquiry about ... — MbI pajbl
nojy4yuth Bami 3anpoc  Ha ..

We thank you for your letter of 6 January ... — Mb1
Onmaromapum Bac 3a muceMo ot 6 siHBaps ...

In reply to your letter today ... — B otBet Ha Barire
CEeroJIHSAIIHEE MMUCHMO ...

Replying to your enquiry for 2 June ... — OtBeuast Ha Bar
3a1poc OT 2 UIOHS ...

We are pleased to inform you that ... — MbI pajasl cooOLUTD
Bawm, uto ...

We have pleasure in confirming that...- MbI ¢ y10BOJIBCTBHEM
MOATBEPXKIAEM, UTO...

We can offer you...- MbI MokeM MpeaioxkuTh Bawm. ..

In reply to your enquiry of 8 March we are enclosing: the
brochures you requested, full particulars of our export models,
our pricelist. — B otBer Ha Bamur 3anpoc ot 8 Mapta Ml
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npuiaraeM WHTepecyromme Bac Oponmtopsl, OIHOE ONMcaHue
HAIIIUX — SKCIIOPTHBIX MOJIEINICH, TPANCITHCT.
We are looking forward to... - MBI ¢ HeTeprieHUEM KICM. ..

We hope you will be able to..

. - M=l Hageemcst, Bel cMoxere. ..

We hope to hear from you shortly...- Mb1 Hageemcs Bckope

IMOJIYYHUTH OT BaC U3BCCTHC. ..

We ask you to reply by the end of this month, since...- Msbr
IMpOCHUM Bac otBeTHTB K KOHIY 3TOIro Mecs1a, IIOCKOJIbKY. ..

Another type of letters is
informal or personal letters.
Here is the difference in
writing these two types of
letters.

Jpyro# Tum nucem —
He(opMallbHbIE WU YaCTHBIE
nuceMa. OOpaTuTe BHUMaHUE
Ha Pa3HUILLY ITMCEM.

LESSON 4. Career development
USEFUL PHRASES AND SENTENCES

How's your job?

Kax TBOs1 pabora?

Why did you leave the
company?

ITouemy TbI ymien u3

KOMITAaHUH?

Your salary seemed to be
good, didn't it?

There was no career
development, right?

VY Tebs1, BpoJie, Obl1a HeTuIoXas

3apruiaTa, pa3Be HeT?

Tam He ObIJIO KapbepHOTO

pocta, BepHO?
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A minimum of two years
of professional work
experience was required
for nearly every working
place,

Ha xaxmom pabouem mecte
TpeOOBAIIOCH MUHIUMYM JIBa
rojia OTbITa PadOTHI MO

npodeccun,

Did you want to set up
your own business?

It is better for my
professional development.

ThI XOT€T OTKPBITH CBOE J1€J107

Tax Oyzer ayuie Uit MOEro

podecCHOHATEHOTO Pa3BUTHSL.

| will do my best to
succeed in it.

Work attitudes.

W g cnenaro Bce BO3MOXHOC,

YTOOBI JOOUTHCS ycrexa.

OTtHomeHue K padore.

To show the willingness to
do a job well.

[IponemoHcTpHpOBaTH
TOTOBHOCTB XOPOLIO

BBITIOJHSATH CBOIO PaboTy.

To show initiative.

HpOHBI/ITI) HWHUIUATUBY.

Commitment to work.

[Ipenannocts padore.

| appreciate the opportunity
to work on my own
initiative.

51 1eHI0 BO3MOXHOCTh paboTaTh
, IPOSIBIISIst COOCTBEHHYIO

HWHUIIUATHUBY.
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My present position offers
little prospect for
advancement .

[’m eager to grow and
develop and | should say,
I’m a fast learner.

Mos HacTogIas JOJKHOCTD HE
JaeT MHE OOJIBIIUX
BO3MOKHOCTEN I

MMPOABHUIKCHUS.

S roToB pacTH U pa3BUBATHCA U

JTOJDKEH CKa3aTh, YTO OBICTPO

y4yCh

It’s the chance to get
promoted, | mean career
development.

Have you ever been
promoted?

OTO BO3MOKHOCTb ITOBBIIIICHUS,
s IMEIO B BUJLY KapbEPHBIN

pocr.

Bac xornga-Hu0y/1b MOBHIIIAIN B

OJDKHOCTU?

I’m a hard-working person
with sufficient experience
in the field of insurance
business

S Tpyno0OUBBIN YEIOBEK C
JIOCTaTOYHBIM OIIBITOM PaOOThI

B 00J1aCTH CTpaxOBaHUSI.

EXAMPLES

A. Well, how's it going? How's your job?

B. You know, I left the company.

A. Why did you leave the company? Your salary seemed to be

good, didn't it?

54




B. Yeah, it was pretty good.
A. Let me guess. There was no career development, right?

B. No, there was. When | graduated from the university, it
wasn't easy to find a good job. A minimum of two years of
professional work experience was required for nearly every
working place, so | was happy to get a job at last. After a year
my salary became quite big, and after two years of working in
the company | became the head of department.

A. And you left them because you wanted to set up your own
business. Does it suit you?

B. I think it was a bit risky, but it is better for my professional
development. And | will do my best to succeed in it.

A. Well, if you are sure it's your vocation — bring it on!

A. Good morning. I’m Alice Cooper from the personnel
department.

B. Good morning, Ms.Cooper. Nice to meet you.

A. How are you doing?

B. I’m fine, thank you.

A. Was the traffic heavy?

B. No, it wasn’t. The traffic was light this morning.
A. First of all, can you tell me a bit more about your
previous experience of work?

B. I’ve been working as a head manager of the
department for two years.

A. | see. What did you like in your job?

B. Well, there are many things I liked about my job.
Firstly, it’s the chance to be a part of the corporate
company. Secondly, I liked communicating with my
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colleagues and being a part of the professional team.
Thirdly, it’s the chance to get promoted, | mean career
development.

A. Have you ever been promoted, Michael?

B. Yes, twice during my work at the previous place.

A. And, why should we hire you?

B. Well, I’m a hard-working person with sufficient
experience in the field of management. I’m a good team
player and I get on well with my colleagues. I’m eager to
grow and develop and I should say, I’m a fast learner. 1
appreciate the opportunity to work on my own initiative.

EXERCISES
1. Respond the following phrases

Why did you leave the company?

How's your job?

Your salary seemed to be good, didn't it?
Did you want to set up your own business?

2. Complete the following dialogue

- Good morning. I’m John Miller from the personnel
department.

-Jlo6poe ytpo, muctep Muiep. Pana ¢ Bamu noznakomMuthces.
- First of all, can you tell me a bit more about your previous
experience of work?

-Jla koHeuHo. f paboTana cTpaxoBBIM areHTOM B CTPaxOBOM
KoMnanuu «Burta)» Ha MMPOTAKCHUU TPEX JICT .

-Why did you leave the company?

-Tam He ObLIO BO3MOXKHOCTEH IS KApbePHOTO POCTA.
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3. Match the sentences

I. Could you also tell me a little bit about your previous job
experience?

I1. However, | would like to continue my career development in
this field.

III. T quite like my current duties and don’t mind expanding the
range of my responsibilities in this field.

a. Tem He MeHee, s XOTeJ ObI MPOJIOHKUTH CBOE KaphepHOE
pa3BUTHE B ATOM 00JIACTH.

b. Kpome Toro, MHE HPaBUTCS BBIIIOJIHATH CBOM O0S3aHHOCTH U
s HC IIPOTHUB paCIMPECHUA Kpyra CBOUX 00s13aHHOCTEN B
TaHHOU cdepe.

¢. He moriu ObI BEI Takke pacCKka3aTb MHC HCEMHOI'O O CBOEM
MPEABIIYIIEM ONBITE PaOOTHI?

LESSON 5. Countries, languages

USEFUL PHRASES AND SENTENCES

How was your trip to Great Britain?
- Kak IIpoI1uIa TBOA MOC3aKa B BeJ‘II/IKO6pI/ITaHI/IIO?

It was great experience for me.
-9T1T0 OBLT OTJIUYHBIN ONBIT JUIST MEHS.

It was my first time there.
-51 GBI TaM BHEpBHIE.

I wanted to see as many sights as possible.
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-51 XOTeNn 0OCMOTPETh KaK MOXHO OOJIbIIe
JOCTONPUMEYATENbHOCTEH.

Which part of Great Britain do you live in?
-B kaxoii yactu BenukoOpuTaHUM ThI )KUBEUIH?

| got to see many notable buildings, such as the Tudor House,
the Mayflower Theatre, the National Oceanography Center,
etc.

-5 cmor YBUACTH MHOKCCTBO BBIJAIOIIUXCA SL[aHHfI, TaKHuXx
kak Jlom Tromopos, Tearp Maiidnaysp, HarmonansHbIid
oKeaHorpauIecKuit EHTP U T.1.

Did you go to other countries of Great Britain apart from
England?
-Twl €3aUJI B APYTHUEC CTPAHBI BCJ’II/IKOﬁpI/ITaHI/II/I, IIOMUMO
Anrmun?

What other parts of Great Britain did you visit?
-Kakne CIIC 4aCTu BeJ’II/IK06pI/ITaHI/II/I TBI TOCETHII?

EXAMPLES

A. Donald, how was your trip to Great Britain?

B. Wonderful! It was great experience for me.
A. Were you there just for sightseeing or on business?

B. It was my first time there, so | wanted to see as many
sights as possible.
A. Which part of Great Britain did you live in?

B. I lived in Southampton — a city on the south coast of
England. It’s the largest city

in Hampshire county. I liked this place very much. First
of all, the weather was fantastic,
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while | was

there. It was sunny and warm almost every day.
Secondly, I got to see many notable

buildings, such as the Tudor House, the Mayflower
Theatre, the National Oceanography

Center, etc.
A.ls Southampton far from London?

B. No, it’s just two hours away by bus.

A. Did you go there?

B. Of course. We spent a couple of days in London,
although I think that one should

live a month there to get acquainted with the whole city.
A. What did you see in London?

B. First of all, we visited the Trafalgar Square and saw
the Nelson’s Column on it.

Secondly, we were at the Piccadilly Circus. It’s now one
of my favorite parts of London.

It is especially beautiful at night, when it is richly
illuminated. | took many pictures of it.

A. What’s Piccadilly Circus famous for?

B. Itis a public space at the West End of London, which
is full of posh facilities.

There are lots of nice shopping and entertaining centers.
Other than that, we saw the

Buckingham Palace, the Tower of London and the
Museum of Madame Tussaud.

A. What other parts of Great Britain did you visit?
B.Stonehenge. It was a fantastic trip. Luckily,
Southampton is not far from this

world-famous attraction.

A. Did you go to other countries of Great Britain apart
from England?
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Dima: As we were close to Wales, one day we decided to
visit Swansea. | should say,

it’s an amazingly beautiful city. It’s the second largest
city in Wales and one of its

main sea ports. People, who like swimming and fishing,
will appreciate this place, as

Swansea has long sandy beaches.

A: Sounds interesting. If your company was going to
arrange another business trip to

Great Britain, 1 would definitely join.

The United Kingdom of Great Britain and Northern
Ireland

English is the third most spoken native language
worldwide, after Chinese and Hindi, with some 380 million
speakers. It is the official language in 71 sovereign states
and territories with the total population of 2,135 million
people. Among them are the UK, the USA, Australia, New
Zealand, Singapore, Canada, India, Pakistan, the
Philippines, South Africa and many others. In the UK and
the USA there is no law about the official language, and
English is the official language there de facto. There are
some countries, too, where English is the major language,
that is, it is the native language of the overwhelming
majority of the population; these countries include the UK,
the USA, Australia, New Zealand and some others. The two
most important English-speaking countries are, of course,
the UK and the USA.

(a)The United Kingdom of Great Britain and Northern
Ireland

The United Kingdom of Great Britain and Northern
Ireland is situated on the British Isles, off the northern coast
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of Europe. The British Isles consist of two large islands:
Great Britain and Ireland, and about five thousand small
islands. Their total area is about 244,000 square kilometers.

The British Isles are separated from the Continent by the
North Sea, the English Channel and the Strait of Dover. The
western coast of the country is washed by the Atlantic
Ocean and the Irish Sea; the eastern coast is washed by the
North Sea.

The population of the country is over 57 million people. The
United Kingdom is made up of four countries: England,
Scotland, Wales and Northern Ireland. Their capitals are
London, Edinburgh, Cardiff and Belfast respectively. In
everyday speech 'Great Britain' is used in the meaning of
'the United Kingdom of Great Britain and Northern Ireland'.
The country is also referred to as Britain, England or the
UK. The capital of the UK is London, with the population of
about 7.5 million people (about 13 million people in Greater
London, that is London with the suburbs).

The surface of the country varies very much. The north
of Scotland is mountainous and is called Highlands. The
south, which abounds in beautiful valleys and plains, is
called Lowlands. The north of England is mountainous,
while the eastern, central and south-eastern parts of England
are a vast plain. Mountains are not very high, with Ben
Nevis in Scotland as the highest mountain (1,343 m). There
are a lot of rivers in the UK, but they are not very long. The
Severn is the longest river, while the Thames is the deepest
and the most important one. The mountains, the Atlantic
Ocean and the warm waters of the Gulf Stream influence the
climate of the British Isles which is mild the whole year
round.
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The UK is a constitutional monarchy. This means that the
country is governed by the Parliament and the Queen is
Head of State. The legislative power in the country is
exercised by the Houses of Parliament which consist of two
chambers: the House of Lords and the House of Commons.
The House of Lords is composed of hereditary peers and
peeresses. The members of the House of Commons are
elected by people from the constituencies in the four parts of
the country. The House of Commons is the real governing
body of the country. The executive power is exercised by
Prime Minister and his Cabinet. The government is usually
formed by the political party which has the majority in the
House of Commons. Prime Minister is the majority party
leader appointed by the Queen. Prime Minister chooses a
team of ministers; 20 of them form the Cabinet. The most
important parties in the UK are the Conservative and the
Labour Party.

The judicial branch of the government is represented by
the system of courts. There is no written Constitution in
Great Britain, only precedents and traditions. The national
flag of the country is Union Jack.

The UK is a highly developed industrial and agrarian country. It
produces and exports machinery, electronics, railroad
equipment, aircraft, textile. One of the chief industries is
shipbuilding. Though the country is not rich in mineral
resources, it is one of the world's leading economies. The
country also must import about 40 % of its food supplies.
Financial sector is the most important one in the economy of
the country, 70 % of the country's population work there.
Britain's most important agricultural products include wool
and dairy products. The main industrial and commercial areas
are cities.
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Translate the following sentences into English.

1. AHrIMiCKH - OUITHATBHBIN SI3BIK 71 CyBEpEHHOTO
rocyJapcTBa U TEPPUTOPUU; 3TO OCHOBHOM SI3bIK B HEKOTOPBIX
CTpaHax, TO €CTh S3bIK MOJIABISIONIETO OOIBIINHCTBA
HaCEJICHUS.

2. BenukobpuTanus pacnoiyioskeHa Ha bputanckux octpoBax
PSIOM C CeBEpHBIM MoOepexbeM EBporbl, OTaeneHa ot
KoHTHHEeHTa CeBepHbIM MOpeM, ipoirBoM Jla-MaHm u
npoauBoM Ila-ge-Kane u oMmpiBaeTcst ATIaHTHYECKUM
okeanoM, Mpnanackum mopem u CeBepHBIM MOPEM.

3. Penbed (MOBEpXHOCTH) CTPaHBI OYCHb PA3HOOOPA3CH -
TOPUCTBIN Ha CEBEPE M C MHOTOUUCIICHHBIMU JOJIHMHAMHU U
OOLIMPHBIMU paBHUHAMU Ha IOTE.

4. T'onpeTpuM BIUSET HA KIIMMAT CTPAHbl, yMEPEHHBIN
KpYIJIBIA TOJ.

5. BenukoOpuTanus - KOHCTUTYIIHOHHAS MOHAPXUs, TO €CTh
OHa YIpaBJISeTCs NMapJIaMEHTOM, COCTOSIIIIMM M3 ABYX Majiar, a
KOpOJIEBA SIBJISIETCS TJIABOM rOCyAapCTBa.

6. [TanaTa JIOpOB COCTOUT M3 HACIIEACTBEHHBIX MIAPOB U
MPPECC; WIEHBI MaNaThl OOIINUH, KOTOpas SIBISIETCS PeabHBIM
MPAaBsIIUM OpPraHOM, U30MpatoTCa OT U30UPATENbHBIX OKPYTOB.
7. UcnionHuTENbHAS BIACTh OCYIIECTBISETCS TPEMbEP-
MUHHUCTPOM, SIBJISIOIIUMCS JTUIEPOM MapTHUU OOJBIITMHCTBA U
Ha3Ha4YaeMbIM KOPOJIEBOU, 1 KAOMHETOM MHHHCTPOB.

8. CynebHas BIacTh MPE/ICTaBIIEHAa CHCTEMOM CYJIOB;
MMCbMEHHOW KOHCTUTYIIMU HE CYIECTBYET, TOJIBKO
MpENEeACHTHI U TPAJHUIIHH.

9. BenukoOpuTaHus - TO BEICOKOPa3BUTAs IPOMBILIUICHHAS U
arpapHasi CTpaHa, MpOU3BOIAIIAsI CTAHKH, dJIEKTPOHUKY,
JKEJIE3HOJOPOKHOE 000PYIOBAHKE, CAMOJIEThI, TEKCTUIIb, Cy/a.
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LESSON 6. At the airport, at the station
USEFUL PHRASES AND SENTENCES

Could you tell me where... - He Mmoryu ObI BBl CKa3aTh MHE,
rue. ..

Southern airlines counter — mecTo perucrpanuu FKHBIX
aBUAJIMHUI

Go up the escalator — mogHUMATBCS Ha SCKANIATOPE

Any time — B m060¢e BpeMs (MbI pajibl BAM IIOMOYb)
Suitcases — yemomaHsbI

I’11 check them through - s ux mposepro

All right — xoporio

Where would you like to sit? — riae 651 BbI XOTEIH CUICTH?
I’d rather take — s 661 mpeaOUén cuneTh

An aisle seat — mecto y mpoxoja

Smoking or nonsmoking —asist KypsIux Wi HEKyPSIIUX
Board - caauthcst B caMonET

Boarding pass - mocaiouHbIii Talo0H

Your flight’s now boarding at Gate 65 — mocaaka Ha camoJéT
BAIllETO pelica MPOM3BOUTCS Yepe3 BhIXo 65.

Go straight — uaTu psmo

Turn to the left - noBepryTh Ha EBO

You’ll see it - BBI yBUANTE €T0

Where is my baggage claim check? — rue Most KBUTaHITUS Ha
nonyueHue Oaraxa?

It’s with your ticket - ona ¢ 6onbIIIM OHIIETOM

Security check -kouTposb

Security clearance — 6e3onacHocTu

Set something on something — mocraBuTh 4TO- JI, HAa YTO- JI.
Carry—on luggage (Br) — py4Hast kiaab
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Cabin baggage (Am) — py4Has k1aab

Hand-baggage (Br. Am) — pyuHast kiaab

PC notebook — mopraTuBHBIH KOMIIBIOTEP

Video camera - Bugeokamepa

Belt — tpancmoptép

Step through the security check — mpoiitu uepe3 KoHTpPOIIL
0€30MacHOCTH

Are you wearing any metal? — Ha Bac ecth 4T0-HUOY/Ib
MeTaJUIn4ecKoe?

Watch - napyusbie yachl

I’m afraid you’ll have to take it off - Borock, uto Bam npuaércs
UX CHATH

Have a good flight — npusitHOro monéra

Timetable - pacriucanue

Fare - mara 3a mpoesn

Through train - moe3x npssMoro cooOIIEHHS

First (second, third) class sleeper - Baron nepsoro (BToporo,
TPEThEro) Kiacca

Compartment - xyme

Arrive at - mpuObIBaThH B ...

Single ticket - Guet B 01MH KOHEI]

Return ticket - Guner B 06a KoHIa

Round-trip ticket - 6uner Tyna u odpatHo

Open-date ticket - 6ueT ¢ OTKpHITO# AaTOM

Berth (upper, lower) - monka (BepXHsisi, HHKHSIS)

To travel by train - myremrecTBoBaTh oe310M

Destination - mecto Ha3HAYCHUS

Left-luggage room - kamepa xpaHeHHsI

Lost-property office - komHaTa 3a0bITHIX Belel, OIOPO
HaXOJI0K
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Commuter train - mpuropoIHBIi MOE3

Fast train - ckopslii moess

Carriage - Barou

Platform - matdopma

Passenger - maccaxxup

Attendant - mpoBoaHUK

Buffet-car - Baron pecropan

Luggage-rack - 6arakHas mosika

Berth - nonka B Barose, ciryxainasi CliaJiHbIM MECTOM
To be due to arrive - nomken npuiitu (M0 pacUCaHKIO)
Delay - 3anepxka

To miss- 1) npomycTHTh, OMO3/1aTh

To catch — noiimarts, 371eCh: CeCTh Ha TPAHCIIOPTHOE CPECTBO

EXAMPLES

Passenger: Excuse me. Could you tell me where the Southern
airlines counter is?

Clerk: Sure. Go up the escalator and you will see it next to the
Continental counter.

Passenger: -Thank you very much.
Clerk: Any time.

Clerk: Good afternoon. Your ticket, please. Will you put your
suitcases here and I’ll check them through.

Passenger: All right.
Clerk: Where would you like to sit?

Passenger: I’d rather take an aisle seat.
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Clerk: Smoking or no smoking?
Passenger: Nonsmoking.

Clerk: Here s your ticket and this is your boarding pass .Your
flight is now boarding at Gate 45.

Passenger: And where is gate 45?

Clerk: Now you go straight and then turn to the left. You will
see it.

Passenger: Thank you. Oh, sorry, where is my baggage claim
check?

Clerk: It’ s with your ticket.
Passenger: Thank you very much.
Clerk: You are welcome.

Officer: Set your carry- on luggage on the belt, including your
PC notebook and video camera.

Passenger: Okay.
Officer: Now step through here. Are you wearing any metal?
Passenger: Yes, this watch.

Officer: I'm afraid you’ll have to take it off and step through
again. Fine, thank you .Here is your watch. Have a good flight.

Passenger: Thank you.

Passenger: I’ve found out from this timetable that there are
several trains to London daily.
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Clerk: - Yes. The next is at 14. 40.

Passenger: Well I’ll take it. One ticket, please.

Clerk: Single or return?

Passenger: Return, please.

Clerk: Here you are. The train is leaving from platform 5.
Passenger: Is there a buffet car on the train?

Clerk: Unfortunately, no. But if you hurry, you can get a
snack at a cafeteria in the station.

Passenger: Thank you very much.
Clerk: Not at all.
EXERSICES
1. Complete the following dialogues:
-I"te 651 BeI x0TEenu cuaers?
-I’d rather take an aisle seat.
-Will you put your suitcases here and I’1l check them through.
-Xopotto.
-Could you tell me where the Southern airlines counter is?

-ITogHuMHTECH HA ACKANATOPE—ATO PSAAOM C MECTOM
pErucTpanuy KHBIX aBUATMHUM.

-I'ae Mos KBUTAHIUS HA TIOJIYUCHHUC Oaraxka?
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-It's with your ticket.

-Are you wearing any metal?

-Tonbko vachl.

2. Translate the sentences into Russian:
Have a good flight.

Step through the security check.

Your flight’s now boarding at Gate 65/

Go up the escalator and you will see it next to the Continental
counter.

Where is my baggage claim check?
Will you put your suitcases here and I’ll check them through.
3. Translate the sentences into English:

[Tpoctute, HEe MOrIHU OBl BBI CKa3aTh, Il HAXOAUTCS MECTh
pETUCTpalty I0KHbBIX aBUATUHUNA?

ITogHUMUTECH IO DCKAIATODY.

Bceraa x Bammm yciyram.

Bam 6uner, noxanyiicra.

ITocTaBbTE CBOM 4EMOIaHBI CIO/1A, 51 UX IIPOBEPIO.
[TocTaBbTE BeCh CBOM pyYHOU Oarak Ha TpaHCTIOPTED.

4. Choose the correct answer:
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On arriving at the airport you first ...

1. go and look for your luggage.

2. go to the customs.

3. go to the Immigration.

You get your luggage ...

1. at the Immigration

2. at the baggage claim area.

3. at the customs.

Leaving the country you first...

1. go to the check in counter

2. go through Security check

3. receive your boarding pass.

5. Make up the dialogue using the following phrases:
Is it a non -stop flight?

When does the flight leave?

No, it isn’t. There is a one hour stop over the Atlanta.

It leaves daily at noon and arrives in Miami at three forty.
What about the return flight?

That’s fine.
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Let me check ... There is a daily Monday through Saturday
flight. The departure time from Miami is two p.m. It arrives in
Chicago at six —thirty.

6. Make up dialogues according to the following situations:

1. Looking for the check- in counter.
2. At the check- in counter.
3. The security check.
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U N |T 3 INSURANCE BUSINESS AND
LOGISTICS IN THE UK

LESSON 1. «The United Kingdom of Great Britain

and Northern Ireland»
TEST

The United Kingdom of Great Britain and Northern Ireland

1. Which one is the official name of the country?
a) England
b) Great Britain
¢) The United Kingdom oa Great Britain and
Northern Ireland
2. What channel separates the United Kingdom of
Great Britain and Northern Ireland from the
continent?
a) North Channel
b) English Channel
c) St. George’s Channel
3. What seas is the UK washed by?
a) North Sea
b) Irish Sea
c) Caribbean Sea
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4. How many countries does the UK consist of?
a) 3
b) 4
c) 2
5. Match the country of the UK and its capital:
a) Scotland
b) England
c) Wales
d) Northern Ireland
e) Belfast
f) Edinburgh
g) London
h) Cardiff
6. Which is the highest mountain in the UK?
a) Cape Horn
b) Ben Nevis
c) Everest

7. What are the most important rivers for the UK?
a) the Thames
b) the Ohio
c) the Severn
8. Who rules Britain officially?
a) the Queen
b) Prime Minister
c) the King
9. How many chambers does the British Parliament
have?
a) 3
b) 5
c) 2
10. The capital of the UK is:
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a) Dublin
b) London
¢) Newcastle
11. Who rebuilt St. Paul’s Cathedral?
a) Edward the Confessor
b) Lord Mayor
c) Sir Christopher Wren
12. Traditionally London is divided into ... parts.
a) 6
b) 4
c) 3
13. The Tower has served as ...
a) citadel
b) palace
C) prison
14. What is Buckingham Palace famous for?
a) It is the biggest museum in London
b) Itis the Queen’s official London residence.
c) There are memorials to Wellington and Nelson.
15. Match the name of the famous English writer and
his work:
1) J. Swift
2) R.Burns
3) J. London
4) G. Chaucer
5) “The Canterbury Tales”
6) “Martin Eden”
7) “My heart’s in the Highlands”
8) “Gulliver’s Travels”
16. What holiday do the English celebrate on October,
317?
a) Boxing day
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b) Halloween
c) Thanksgiving day
17. For breakfast Englishman always have ...
a) porridge
b) haggis
c) omelet
18. Who sits in the British Parliament on a wool-sack
covered with red cloth?
a) the Queen
b) the Lord-Chancellor
c) Prime Minister
19. According to the tradition the faces of Big Ben are
light when
a) New Year comes
b) the weather changes
c) the Parliament works
20. What park is the most famous in London?
a) Kensington Gardens
b) St. Jame’s Park
c) Hyde Park

Exercise 1.

Task 1. Imagine that you happened to be in the United

Kingdom. What country would you like to visit — Scotland or
Wales?

Example:

P1: 1 would like to visit Scotland, because Scotland is the land
of myths and mysteries. And | want to know more about them.
P2: 1 would like to visit Wales, because it is famous for its
castles. | want to see them.
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Task 2. “When in Rome do as the Romans do”. What does
this proverb mean? Do you have a similar proverb in your own
language?

Task 3. What is allowed to do in Britain? What rules do
the tourists usually break?

Exercise 2.

Task 1. Your friend from London came to visit you. You
show him your city, then decide to have a snack in a cafe. He
asks you about eating habits in your country. What will you
answer him?

« How about meals in your country? Do they differ greatly
from ours?

[ ] e

e [ know that your dinner is quite substantial, isn’t it?

° ...

o It’s quite nourishing. Do you prefer a heavy midday
meal?

Task 2. Make up questions concerning British food and
ask somebody to answer them. Take turns to ask questions.

Example:

P1: Do you know what parts does the country consist of?

P2: The United Kingdom consists of four parts: England,
Scotland, Wales and Northern Ireland. Do you know what their
capitals are?

P3: Their capitals are London, Cardiff, Edinburgh and Belfast.
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Task 3. You came to visit your friend in England. He/she
invited you to make a bus-tour round the London. Study the list
of the sights and ask your friend about some places of interest.
Then swap the roles.

The Tower of London

St. Paul's Cathedral

The British Museum

The British Museum Library
The Trafalgar Square

The Houses of Parliament
The Westminster Abbey
The National Gallery

The Buckingham Palace
The Victoria and Albert Museum
The Shakespeare’s Globe

St. James’s Park

Piccadilly Circus

Hyde Park

Royal Albert Hall

Baker Street

Example:
P1: Do you know why the National Gallery so famous is?
P2: Its collection covers all schools and periods of painting, but
it is especially famous for it's examples of Rembrandt and
Rubens.

Task 4. The pupils are divided into 4 groups. Each group
gets a text, reads it and makes 3-4 questions to it. Then groups
exchange lists of questions and ask each other what they got to
know about the countries.
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England

England is the largest country in the United Kingdom of Great
Britain and Northern Ireland. The capital of England is London.
Its land is 130,000 sq. km. The population of England is 48 min.
people. The largest cities are Manchester, Liverpool,
Birmingham and Nottingham, Sheffield and others. People who
live in England are called the English. They speak only English.
The famous River Thames runs through London. The national
emblem of England is the red rose. The national flag of England
represents a red cross - on a white field. It's Saint George's Cross
of England. England is the heart of Great Britain.

Scotland

Scotland is smaller than England but larger than Wales. The
capital of Scotland is

is Edinburgh. Scotland is the second part of the UK. Its land is
78,000 sq. km. The population of Scotland is 5,3 min. people.
The largest cities are Glasgow, Aberdeen, and Dundee. People
who live in Scotland are called the Scottish or Scots. They speak
Scots and English. The biggest rivers are the Clyde and Spey.
There are a lot of beautiful lakes in Scotland. But the most
famous of them are Loch Lomond and Loch Ness. The lake
"Loch Ness" is famous all over the world because of its monster.
The greatest mountains are Ben Nevis and Grampian Hills. The
national emblem of Scotland is a thistle. The national flag is a
blue field with white diagonal crossed stripes. It's Saint Andrew's
Cross. In the north west Scotland is washed by the Atlantic
Ocean, but in the north east it is washed by the North Sea.

Wales
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Wales is the smallest country in the UK. The capital of Wales is
Cardiff. Its land is 20,80 sg. km. Its population is about 2,8 min
people. The largest cities are Swansea and New Port. The biggest
river is Usk and the biggest lake is Wirnwel. One of the biggest
mountains is Snowdon. The national symbol is a yellow daffo
dil. The national flag is white and green with a red dragon on it.

Northern Ireland

Northern Ireland is the fourth country in the UK. Its land is about
14,000 sg. km. The population is about 1,5 min. people. The
capital of the Northern Ireland is Belfast. The largest cities are
Ulster and Dublin. The biggest rivers are the Shannon and Bun.
Northern Ireland is a land of lakes and rivers. The biggest lakes
are Lock Neagh and Loch Ney. People who live in Ireland are
the Irish. They speak Irish and English. The national flag of
Ireland represents a diagonal red cross on a white field. It's Saint
Patrick's Cross. The national symbol is a green shamrock.

Task 5. Your friend invites you to spend holidays in his
welsh castle, but you’re busy and can’t go. Refuse politely and
explain your reasons. Then swap the roles.

Example:
P1: I’'m so tired; I want to have a rest in Wales. Would you like
to join me?
P2: I’'m sorry. I’'m afraid I can’t. I have too much work these
week-ends.
P2: I’'m sorry. I’'m afraid I can’t. I have to visit my grandma in
Edinburgh.

Exercise 3.
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Task 1. You have just returned from England. There you
lived in a host family and very often you went sightseeing. Your
friends want to know about British sights and ask you a lot of
questions. Tell them what you know about British sights.

Task 2. Your friend came back from Britain and began to
praise British history and British sights. He/she says they’re
more interesting, more famous then ours. Try to persuade him
Try to persuade him/her that tastes differ and we also have
wonderful sights and the most exiting periods in history.

TEXT «Great Britain»
New Words:

an island state — ocrpoBHOE rocyaapcTBo
the white chalk cliffs of Dover — menoBsie yrech JlyBpa

Great Britain

The United Kingdom of Great Britain and Northern
Ireland (the UK) is the official name of the state, which is
situated on the British Isles. This state is also called Great
Britain after the main island with the same name. The UK
consists of four countries, which are England, Scotland, Wales
and Northern Ireland. Their capitals are London, Edinburgh,
Cardiff and Belfast.

Geographical position of the UK.

The UK is an island state. The two main islands are
Great Britain (where England, Scotland and Wales are situated)
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and Ireland (where Northern Ireland and the independent Irish
Republic are situated). The two islands are separated by the
Irish Sea. The UK is washed by the Atlantic Ocean in the
north and the North Sea in the east.

The UK is separated from the continent by the English
Channel and the Strait of Dover. The Strait of Dover is the
narrowest part of English Channel. The nearest point to Europe
is Dover which is only thirty-two miles from France. Dover is
one of the most ancient ports. If you cross the English Channel
by ferry you can see the white chalk cliffs of Dover andDover
Castle.

Nationalities.

Everyone who was born in Britain is British. People from
England are English. People from Scotland, Wales and
Northern Ireland are not English. They are Scottish or the
Scotts, Welsh and Irish.

Languages.

Everyone in Britain speaks English. But in some parts of
Scotland and Wales people speak different languages as well.
The Welsh are especially proud of their language. They like to
speak Welsh, to sing songs in Welsh and when you travel you
can see road signs in Welsh all over Wales. Everyone in the
UK speaks English but they all speak it differently. A Scottish
person has to listen carefully if he wants to understand a
Londoner or a Welsh person.

The Scottish people speak Gaelic [ ‘gerlik]
(rasbCKHiA, A3BIK MIOTIAHICKUXKEIBTOB).
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Population.

More than 56 million people live in Britain. Many of
them live in big industrial cities like London. The biggest cities
of England are Manchester, Birmingham, Leeds, Liverpool
(England); Edinburg, Glasgow, (Scotland).

Nature.

Foreigners are often surprised by the fact that much of
land in Britain is open country. There are many lonely hills,
quiet rivers, deep lakes and just farmlands especially in the
south of the country. The open country is named Lowlands but
it changes for hills called Highlands in the north of the country.

Climate.

The climate in Great Britain is very mild. The winter
temperature is between +3° and +7°. Snow does not cover the
ground very long, except on the mountains. The summer
temperature is between +15° and +18°. It often rains.

The English weather is very changeable. So when English
people make plans for holidays they usually begin, “If the
weather...”

State Symbol.

The flag of the United Kingdom is known as the Union
Jack. It is made up of three crosses: the cross of St. George (the
patron saint of England), the cross of St. Andrew (the patron
saint of Scotland) and the cross of St. Patrick (the patron saint
of Ireland).
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«Great Britain»
Exercise 4. Read the text and complete the following sentences:

1. ... is the official name of the state which is situated
on the British Isles.

2. The capital of Great Britain is ...

3. The capital of Scotland is ...

4. The capital of Northern Ireland is ...

5. The capital of Wales is ...

6. Ireland and Great Britain are separated by ...

7. The UK is separated from the continent by ...

8. The UK is washed by... in the west.

9. The UK is washed by ... in the east.

Exercise 5. Complete the following sentences making the right
choice.

1. The Union Jack is ...

1. the flag of the UK

2. the flag of the USA

English is spoken ...

1. all over Britain

2. onlyin England

3. The UK is the official name of the country situated

N

1. on the island which is called Great Britain
2. on the British Isles

4. Edinburgh is the capital of ...

1. Wales

2. Scotland

The independent Irish Republic is situated ...

o
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1. in Northern Ireland
2. on the smaller of the two biggest islands of the
British Isles
6. Great Britain and Ireland are separated by ...
1. the North Sea
2. the Irish Sea
7. The nearest point to Europe is ...
1. the Strait of Dover

2. Dover

8. The UK is washed by the Atlantic Ocean in ...
1. the north
2. the west

Exercise 6. Fill in articles where necessary.

(1) United Kingdom is situated on (2)
British Isles which are separated from (3) continent
by (4) English Channel and (5) Strait of
Dover. (6) two main islands of (7)
British Isles are (8) Great Britain and (9)
Ireland. (10) England is situated in
(12) south of (12) Great Britain and (13)
Scotland in its (14) north. (15) two
big islands are separated by (16) Irish Sea.

Exercise 4. Complete this text about Great Britain and learn it
by heart.

Use the words: mild, large, falls, rain, sightseeing,

Western, Atlantic, temperature, pound, population, Highlands,
English, London.
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Great Britain is a (1) .... country, a kingdom in (2) ....
Europe. It lies on several islands and has a (3) .... of about 57
mln people. Great Britain’s capital is (4).... and the national
currency is a (5) ..... (6) .... is the language that people speak
in the country.

The climate in Great Britain is very (7) .... . There are a
lot of (8) .... falling out all the year round. The wind brings rain
from the (9) .... Ocean. Snow only (10) .... occasionally and
doesn’t stay for long except in the (11) .... of Scotland. The
usual (12) .... in England and Wales are + 4°C in January and +
16°C in July and August.

A lot of tourists come to Great Britain every year to do
some (13) .... in its big and small towns.

Exercise 5. Match the words in the two columns to say what
these places are famous for. Make notes to remember.

Example: London is famous for its places of interest.

The places of interest: the Lake District, Hadrian’s Wall,
Stonehenge, Land’s End, Cambridge and Oxford, Heathrow,
Greenwich, Liverpool, Stratford-upon-Avon.

Descriptions:

1. the biggest airport in England

2. agroup of huge stones of pre-historic times

3. the fact it is the most westerly [ ‘west(o)l1] point in
the country

4. the fact that it was built by Romans

5. its 12™ century universities

6. its lakes and beautiful scenery
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7. the fact that it is the home town of Beatles

8. the fact that it is Shakespeare’s place of birth
9. Greenwich Observatory, the zero meridian of
longitude passes through it.

Exercise 7. Answer the questions.

1. What is the official name of Great Britain now?

2. What parts does the UK consist of and what are their
capitals?

3. What is the national symbol (emblem) of England
(Scotland, Wales, Northern Ireland)?

4. What is the British flag called? Why?

5. What are the names of two main islands of the British
Isles?

6. What separates Great Britain from the continent?

7. What do we call the narrowest part of the English
Channel?

8. Why is the UK called an island state?

9. What do we call people who were born in Britain? In
Scotland? In Wales? In Ireland?

10. Is English the only language people speak in the
UK?

11. What is the Union Jack? What does the Union Jack
look like and what does it symbolize?

12. What language is spoken in Scotland? In Wales? In
Ireland?

13. How big is London compared with other cities?

14. How does the scenery change across the country?
15. What is the British climate like?

16. What is the English weather like?

17. What is Stratford-upon-Avon famous for?
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18. What is Oxford famous for? Cambridge?
19. What is Liverpool famous for?
20. What is Lake district famous for?

Exercise 8. Match the country and its symbol.
Countries of the UK: England, Wales, Ireland, Scotland

Symbols: Daffodil, Rose, Shamrock, Thistle

LESSON 2. The economy of Great Britain.

Exercise 1. Mind the pronunciation of the following
international terms. Check their meaning.

Economy; economic; industry (2 meanings); industrial;
chemical; pharmaceutical; mathematical;
geographical; civil; military; importer; exporter; farming;
textiles; plastics; electronics; technology; technique; services;
institution; communication; components; medicine (2
meanings); construction; machinery; airbus; airliner.

Energy resources; natural gas; financial centre; financial
services; multinationalproject; virtual reality; visual;
visualisation.

Check the meaning and pronunciation of these words.
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Enterprise (n) produce (V) design (n, v)

ore (n) engine (n) copper (n)

output (n) software// hardware (n) | process (n, v)
refine (v) manufacture (v) grain (n)

corn (n) iron (n) raw material
application (n) vehicle (n) mine (n, v)
wealth (n) excel (v) amount to (v)
wheat (n) harvest = crop cattle = livestock
equip (v) employ (v) belong (v)
account for (v) fertile (a) oil = petroleum(n)

Exercise 2. Note how suffixes change the meaning of the
words.

Produce — producer — production; manufacture —
manufacturer: design — designer; process — processing; refine
— refining — refinery; — mining — miner; equip —

equipment; — employment: excel — excellence — excellent;
fertile — fertility — fertilizer.

TEXT 1. BRITAIN’S ECONOMY IN BRIEF.
Britain’s economy is based primarily on private enterprise.
Private sector accounts for 79 per cent of output and 95 per cent
of employment.

Manufacturing has an important role in the economy. Britain
excels in high-technology industries, such as pharmatheuticals,
electronics, aerospace and offshore equipment, where British
companies are among the world's largest and most successful.

Britain's chemical industry is the third largest in Europe. Over
half of its output is exported. Traditionally, Britain has been a
major producer of basic industrial chemicals, plastics and
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fertilizers. ICI is the sixth largest chemical company in the world
and the world's largest paint manufacturer.

Britain's pharmaceutical industry is the world's fourth biggest
exporter of medicines, accounting for around 12 per cent of the
world market. Glaxo Wellcome is the largest pharmaceutical
company in the world. British firms have discovered and
developed 13 of the world's fifty best-selling drugs.
Machine-building is an area where British firms excel, especially
in construction equipment, wheeled tractors, internal combustion
engines, textile machinery, medical equipment, pumps and
COMPressors.

Britain has the fourth largest electronic industry in the world.
Products include computers, communication equipment and a
large variety of components. As well as an extensive range of
computer hardware and associated equipment, British firms
design computer applications software and are particularly
strong in specialist markets such as computer aided design,
mathematical software, geographical information systems.
Britain's aerospace industry is the third largest in the Western
world. British Aerospace (BA) produces both civil and military
aircraft. The company has a 20 per cent share in the European
multinational giant Airbus Industries, which manufactures a
family of airbus airliners. It is also a partner in multinational
projects, including the Tornado combat aircraft and the
Eurofighter 2000. Rolls-Royce is one of the world's three prime
manufacturers of aero engines.
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Britain has the largest energy resources of any country in the
European Union and is a major producer of oil and natural gas.
The main energy sources are coal, nuclear power and water
power. The two largest British oil companies are British
Petroleum (HP) and Shell Transport and Trading.

Services account for two-thirds of Britain's GDP. The number of
people employed in services rose from about 13 million in 1983
to 16.5 million in 1995. Britain is a major financial centre,
housing some of the world's leading banking, insurance, and
other financial services and markets. The heart of the financial
industry is the collection of banks and markets in and around the
City of London.

Exercise 3. Summarize the contents of the text by answering
the following questions.

1) What manufacturing industries are characteristic of
Britain's economy today?

2) What do British chemical companies produce?

3) What is Glaxo-Welcome?

4) What industry does the manufacturing of tractors and
pumps belong to?

5) In what area of computer technology do British firms
excel?

6) How does British aerospace industry rank?

7) What is Eurofighter 20007 Is it manufactured by a
British company?

8) What does Rolls-Royce produce?
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9) What energy resources does Great Britain possess?

10) What brings more money to the nation's wealth:
manufacturing or services?

11) In what kinds of services does Britain excel?

Exercise 4. Complete the sentences.

1. The private sector accounts for percent of Britain’s economic
output.

2. Services for two-thirds of the country's GDP.
3. Britain's industry accounts for
around 12 per cent of the world market.

4. Britain's chemical industry is the largest in
Europe.

5. Its pharmaceutical sector is the biggest
exporter of medicines.

6.  Britain has the largest electronic industry
in the world.

7. Its aerospace industry is the third largest in

the

8. Britain has the largest energy resources in the

Exercise 5. Read and translate the sentences paying attention
to the comparative forms.

1. England has the highest population density of the four lands
composing the UK.

2. Inrecent year’s trade has come to represent a larger portion
of the economy.
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3. In some manufacturing industries British companies are
among the world's largest and most

successful.

4. Britain is the world's fifth largest trading nation.

5. Services play a much more important role in Britain's
economy nowadays.

6. The City of London houses the world's biggest financial
markets.

Exercise 6. Read the sentences using correct forms of the
verbs in brackets.

1. Service industries (play) a dominant role in Britain's
economy.

2. Britain's economy (base) mainly on private enterprise.
3. All kinds of equipment and heavy machinery
(produce) by machine-building plants.

4.  Britain's chemical enterprises (produce) organic and
inorganic chemicals, plastics and fertilizers.

5.  Atthe present time, high-technology industries (grow)
rapidly.

6.  Thirteen of the world's fifty best-selling medicines
(develop) in Great Britain.

7. Rich coal and iron deposits (influence) the growth of
Britain's economy in the 19" century.

8.  Inthe early 1990s the British Government (privatise)
such major businesses as British Tele

com, British Gas, the non-nuclear electricity companies,
etc.

92



9. In 1994, over 1.5 million cars (manufacture) in Great
Britain, though most of the automobile plants

(belong) to foreign investors.

10. British agriculture (know) for its efficiency and
productivity.

11. Agriculture-related exports (include) specialised
products such as fresh salmon, Scotch whisky,

jams and conserves, tea, beef and lamb.

Exercise 8. Read the following introductory remarks and
try to explain in what way the early economic development of
the country was determined by its geographic situation,
availability of natural resources, climate, etc. Basing on Text
1, say what changes in the economic pattern have taken place
since the 1990s.

Britain became the world's first industrialised country in the
late 18" and early 19™centuries. Wealth was based on the
manufacture of iron and steel, heavy machinery and textiles, coal
mining, shipbuilding and trade. The economic and industrial
pattern has changed considerably in the last few years. . . .

ADDITIONAL TEXT

MAIN ECONOMIC REGIONS OF THE UK

The United Kingdom was the first country in the world
which became highly industrialized. During the rapid
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industrialization of the 19th century, one of the most important
factors was that coal deposits were situated near the ground
surface, which made mining easy. Great Britain is rich in coal.
Coal mining is one of the most developed industries in Great
Britain. The biggest coal and iron mines are in the north-east of
England, near Newcastle, in Lancashire and Yorkshire; in
Scotland near Glasgow; in Wales near Cardiff and Bristol.

Among other mineral resources, iron ores found alongside
coal layers are of primary importance, but the iron content of
most of the ores is very low. Lead and silver ores are also mined
in Derbyshire and Cumberland and Lancashire.

There are tin and copper mines in Cornwall and
Devonshire, copper and lead mines in England.

Until recent times, Britain's heavy industry was mainly
concentrated in the centre of England and in the London region.
Such towns as Birmingham, Coventry and Sheffield produced
heavy machines, railway carriages and motor-cars. In the 20th
century new branches of industry have appeared: electronics,
radio, chemical industry and others.

Of great importance for Britain is ship-building industry.
It is concentrated in London, Glasgow, Newcastle, Liverpool
and Belfast.

Great Britain produces a lot of wool, and woolen industry
is developed in Yorkshire. British woolen products are exported
to many countries.
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Sea-ports play a great role in the life of the country.
London, Liverpool and Glasgow are the biggest English ports,
from which big liners go to all parts of the world. Great Britain
exports industrial products to other countries and imports food
and some other products.

Sheep-farming, cattle-farming and dairy-farming are also
important branches of Great Britain's economy. The south of
England is often called the "Garden of England", because there
are many gardens and orchards there where people grow apples,
pears, cherries, plums and other fruits, and there are also large
plantations of different berries.

TASK 1: Prepare a summary of this text
TASK 2: Make up questions on the text

LESSON 3. The external affairs of great Britain

TEXT 1
The main objectives of britain's foreign policy are to enhance
its security and prosperity and to promote and protect its
interests overseas, world peace and economic growth.
Britain has diplomatic relations with 169 countries and it is a
member of the European Community, an association of 12
democratic states. The objectives of the Community are
common economic and trade policies, a common internal
market, closer union between the peoples of Europe and a
framework of Community law.
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More than 50 % of britain's trade is with the other member
states. Overseas countries having special links with the
Community are accorded preferential treatment in aid and the
development of trade.

It is important to note that Great Britain is an active member of
the Commonwealth, a voluntary association of 50 independent
states, which originated in the progressive dismantling of the
British Empire after 1945. The Commonwealth comprises
republics and national monarchies countries as well as having
the Queen as their Head of State.

The Queen is the Head of the Commonwealth, and she is also
Head of State in 16 member countries. Consultation between
members takes place through official meetings, as well as
through diplomatic representatives and nongovernmental
organisations and other forms of international communication.
Britain also pa3zpaGatsiBaet the overseas aid programme, which
aims to promote sustainable economic and social progress, and
the alleviation of poverty. Great Britain is considered as the
world's sixth largest aid donor, it provides development
assistance to over 120 countries.

Britain believes that sustainable development requires the
implementation of sound economic policies in the developing
countries.

QUESTIONS

1. What are the main objectives of britain's foreign policy?
2. What is the European Community?

3. What are the objectives of the Community?

4. What does the Commonwealth comprise?
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5. How does the consultation between the members of the
Commonwealth take place?
6. What does Great Britain also develop?

VOCABULARY
objective - 3agaua
enhance - ycuimBaTthb
prosperity - npouBeTaHue
framework - pamku, rpaHunbI
links - cBs131
to accord - mpexocTaBJsITh
preferential - mywmmii
to dismantle - pazpymarb
sustainable - nenpepbIBHBIIT
Implementation - ocymecrBiienune
sound - npaBUJIbHBII, JIOTHYHBIH

TEXT 2

Great Britain is a member of the European Economic
Community

Great Britain is one of the biggest and highly developed
countries in the world. Britain's democratic system of
government is long established and well tried, and has provided
a remarkable political stability. Britain's overseas relations
including its membership in the European Economic
Community and its links with Commonwealth countries, enable
it to realize international cooperation.

Great Britain has diplomatic relations with 166 countries,
bears the responsibility for 14 independent territories, provides
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assistance to over 120 developing countries and is a member of
some international organizations. It is one of the five permanent
members of the UNO Security Council. Great Britain is a
member of the European Economic Community. The
Community defines its aims as the harmonious development of
economic activities. It has abolished internal tariffs, established
common custom tariffs, and set a goal of the creation of an
internal market in which free movement of goods, services,
persons, and capital would be ensured in accordance with the
Treaty of Rome.

By the middle of 2000 Britain had adopted more laws
regulating the activity in the internal market than any other
Community member. The Community now accounts for a fifth
of world trade. Half Britain's trade is with its eleven Community
partners.

Great Britain takes an active part in the work of the
Commonwealth, which is a voluntary association of 50
independent states. The English Queen is recognized as Head of
the Commonwealth.

Great Britain promotes sustainable economic and social
progress in developing countries. Almost £65 million were spent
on disaster relief, help for refugees and emergency humanitarian
aid.

Britain's defence policy is based on its membership in
NATO, which is committed to defend the territories of all its
states-members.

TASK 1: Prepare a summary of this text
TASK 2: Make up questions on the text

LESSON 4. Industry in Great Britain
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TEXT 1
INDUSTRY IN GREAT BRITAIN
1. Read the text.
Great Britain is one of the most highly industrialized countries
in the world. The largest industrial cities in Britain are: London,
Birmingham, Glasgow, Manchester, Newcastle, Liverpool, and
Sheffield. The district around Birmingham is a land of factories
and mines. The Glasgow industrial region has many
shipbuilding yards, extensive docks and textile factories.
Sheffield is a big centre of steel industry, and in Manchester
there are many textile factories. Liverpool is one of the’ biggest
ports in the West. Edinburgh is the capital of Scotland. Oxford,
Cambridge and Edinburgh are universities towns.
Britain is one of the most important and the largest exporters of
automobiles, textile machinery, and electronic equipment.
Agriculture is one of the largest and most important activities in
Great Britain. Four fifths of the land is devoted to it and it
provides employment for over a million people.
Sheep-farming, cattle-farming and dairy-farming are still
important branches in the British economy. Vegetables are
grown in all parts of the country. The chief grain crops are
wheat and barley.

2. Answer the questions.
1) Is Great Britain a highly industrialized country?
2) What are the centres of heavy industry in Great Britain?
3) What are the centres of the textile region?
4) What are university towns in Great Britain?
5) What does Britain export?
6) Is agriculture important activity in Great Britain?

3. Translate the following word combinations.
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Machine tools, electric power equipment, automation
equipment, railroad equipment, shipbuilding, aircraft, motor
vehicles and parts, electronics and communications equipment,
metals, chemicals, coal, petroleum, paper and paper products,
food processing, textiles, clothing, and other consumer goods.

4. Fill in the gaps with the suitable words.

member
famous
grown
countries
person
industry
include
oil

VVVVYVYVYVYYVYYVY

Britain is one of the most highly industrialized 1........ in the
world: for every 2.......... employed in agriculture 12 are
employed in industry. The original base of British 3 .......... was
coal-mining, iron and steel and textiles. Today the most
productive sectors 4........... high-tech industries, chemicals,
finance and the service sectors, especially banking, insurance
and tourism.

Birmingham developed engineering, chemicals,
electronics and car manufacture. Cambridge is 5............... for
software engineering (making programs for computers) and
bio-chemical and bio-genetic products. Cattle-farming is the
specialty of the west of England, Northern Ireland and
Scotland. Wheat and fruit are widely 6.............. in the south-east
of England. Near the east and north-east coast of England and
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Scotland there are vast reserves of 7 .......... and gas. The UK is a
S IO of OPEC — the Oil Producers and Exporters Cartel.

TEXT 2
INDUSTRY IN GREAT BRITAIN
1. Read the text.

The United Kingdom of Great Britain and Northern
Ireland is located in the North West of Europe. It is surrounded
by the Atlantic Ocean, the English Channel and the North Sea.
The geographical position has made the U.K. a commercial and
maritime power.

Nowadays Great Britain is one of the highly developed
mixed private-and public enterprise economies. The state sector
was reduced during the 1980s and 1990s owing to the policies
of privatization or denationalization of publicly owned
corporations. There was also an improvement in standard of
living. Unemployment and inflation rates were gradually
reduced but remained high. The British government controls
the production of coal, steel and ships; it also runs certain
utilities, the railway and most civil aviation.

Britain lives by industry and trade. The country is one of
the world’s biggest importers of food and raw materials. In
return Britain exports its manufactured goods such as china,
automobiles and other vehicles, wooden goods, steel, electrical
and mechanical machinery, tractors, instruments, chemical and
petrochemical goods and petroleum. Invisible exports —
shipping, insurance, aviation, tourism, etc. — earn nearly as
much as commaodity exports. The USA, Canada, Australia,
India, New Zealand and the Federal Republic of Germany are
among Britain’s main trading partners.
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Britain is a major financial and commercial centre of the
capitalist world. With its many famous institutions such as the
Bank of England, the Stock Exchange and Lloyd’s, and its
international markets for such commodities as rubber, metals
and tea the City of London has always been and still remains
the most important financial and commercial centre in the
world.

Britain has always been a manufacturing country.
Manufacturing industries account for one-fifth of the
GNP(Gross National Product — BanoBoii HalOHAIbHBIH
npoaykt). Most of the companies in industry are small, though
companies with 500 or more employees employ a larger
percentage of the work force. Major manufactures include
motor vehicles, aerospace equipment, electronic data
processing and telecommunication equipment, metal goods,
instruments, petrochemicals and other chemicals. High-
technology industries are being intensively developed now.

The extracting industry accounts for approximately 6
percent of the GNP but employs less than 1 percent of the work
force. Production from oil fields in the North Sea has allowed
the United Kingdom to become self-sufficient in petroleum.
The United Kingdom’s coal industry, despite its steady decline
since the early 1950s remains one of the largest and the most
technologically advanced in Europe.

Just under half of the total population is in the labour
force. The highest proportion of employees (more than two-
thirds) are in the service sectors, financial services and
distribution. Manufacturing, although it has declined, employs
more than one-fifth of all workers. Smaller numbers are in
construction, energy, agriculture, forestry and fishing.

Though Great Britain has lost its former position as the
leading industrial nation of the world it still ranks among the
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top industrial countries in growth rates, productivity and
competitiveness. The United Kingdom is the 5" in size of its
GNP among capitalist countries of the world.

2. Match English and Russian equivalents.

1. commercial and 1. oOpabatsiBaroIas

maritime power MPOMBIIIJICHHOCTh

2. a high developed 2. crath caMOCTOSATEIBLHBIM,
country HE3aBUCHMBIM SKOHOMHUYECKH
3. financial and 3. OCHOBHBIC TOPTOBBIC

commercial centre  mapTHepsI
4. productivity and 4. ¢uHAHCOBBIN ¥ TOPTOBBIA

competitiveness HEHTP

5. mixed private-and 5. mpou3BOAUTEILHOCTD U
state economy KOHKYPEHTOCIIOCOOHOCTh

6. owing to the 6. CMeIIIaHHasi YJKOHOMHUKA C
policy of TOCYIapCTBCHHOW U YaCTHOM

privatization and COOCTBEHHOCTHIO
denationalization 7. BBICOKOpa3BUTAas CTpaHa 8.

7. commodity nepeaoBas Ha

exports 8. main TEXHOJIOTHYECKOM YPOBHE

trading partners 9. BKCIIOPT TOBAPOB

9. manufacturing 10. Gyarogaps MOJTUTUKE

industry NIPUBATH3AINH U
JeHAIHOHATN3aIAN
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10. to become self- 11. ToproBas u Mmopckast
sufficient JeprKaBa

11. technologically

advanced

LESSON 5. Agriculture in the UK

Features of modern agriculture in the UK

Modern Agriculture in Great Britain is considered one of
the most effective in the world. The level of mechanization of
farming is very high here. While fewer people work in this area,
the number of products on individual items is growing.

As of 2012, the United Kingdom is located on the 6th place
among the EU countries for the production of agricultural
products. The total area of agricultural land is 18.5 million
hectares, that is 77% of the total area of the country.
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Separate branches of specialization in the UK in
agriculture produce more than the domestic market needs. In this

situation, the number of employees in the industry is falling.
As for agricultural areas, their number is gradually
decreasing. The land previously used for crop production is

transferred to livestock.

The natural conditions that characterize land Great Britain,
to a greater extent contribute to the development of livestock. In
the total value of agricultural products in Britain, livestock
makes up three times as much as crop production.
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Geographically, the agricultural specialization of Great
Britain can be divided into the western part, the livestock sector,
and the southeast, in which plant growing is more developed.

The largest number of farmed livestock sheep makes up
about 30 million units. Cattle also have a significant share - 14
million. In recent years, the number of pigs grown has increased.
Today their livestock is about 8 million units.

Enterprises of agriculture predominantly are engaged in
the cultivation of meat and dairy cattle. The country gave the
world many breeds of highly productive cattle. There are known
meat breeds: Aberdeen-Angus, Shorthorn, and Hertfordshire.

British breeding stock gives a considerable income.
Throughout the world, you can see the herds of rocks that were
bred here. For example, the largest livestock of Hertfordshire
cattle is not even in Britain, but in the territory of the former
Soviet Union.
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Poultry farming is actively developing in the territories around
the main consumption centers. Large and medium-sized cities
are such centers. Poultry is grown on large, equipped with
modern technology poultry farms. They also supply other
poultry products.

Country of pasture
The lands of Foggy Albion are rich in natural pastures.
Therefore, Great Britain has long been called "Country of
pastures", "Kingdom of pastures". Here, as if nature deliberately
created wonderful conditions for the cultivation of a multimillion
livestock.

107



Under pastures and haymaking used for animal husbandry,
to date, three times more land than under grain crops.
Ratio of pastures to the whole area of the country increases to
the north. So, in the southeast part of them very little, but most
of Scotland is occupied by pasture lands. Northern Ireland is
occupied by 1/5 of them, the mountainous areas of Wales - by
one third.
The entire area occupied by livestock is about 12 million
hectares with a total area of 24,360,000 hectares (243,600 km?).

Decline of sheep breeding
UK Agriculture in the 20th century was characterized by a wide
spread of sheep breeding. Large flocks of sheep could be seen in
every corner of the country. A long period until the 20th century
England was one of the most important suppliers of sheep's wool
in the world market. For all the time, about three dozen breeds
of sheep were bred.
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Since then, sheep breeding has begun to lose its position.

Today, only 1% of all agricultural production falls on sheep
wool. The remaining sheep farms work mainly for the
production of lamb meat. The largest number of sheep farms is
in Wales and Northern England. In the heyday of the sheep
breeding in England, the sale of wool and wool products earned
many. And in small settlements, and in cities business prospered.
Sale of sheep's wool, one might say, has become one of the
foundations of the country's present wealth. This fact is
preserved in the symbols. So, traditionally, the Lord Chancellor
is still sitting on a bag full of sheep's wool.
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Sheep farming has ceased to be a lucrative business, and
business in the UK is almost never built on it. A lot of small and
medium-sized farms are on the verge of ruin.

Crop production
The most important crop production Great Britain - wheat,
rye, oats, barley. Part of the grain is imported. Used grain
products for the production of cereals, cereals and the needs of

livestock, that is, to feed livestock.

According to experts, Britain's agriculture is ready to
supply wheat and barley to the foreign market following the
results of a productive 2014.
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The share of crop production in the country's economy is
low, mainly the industry is aimed at servicing livestock.

UK Agriculture Products
As we mentioned earlier, the rural sector the economy

manages to satisfy most of the needs of the British population in
its products. So, oats and barley, potatoes are grown in sufficient
quantities. Enough in the country of poultry and eggs, pork, milk
of its own production. Beef and veal are produced, but also
imported.
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Separately it is worth mentioning the products of sheep
breeding. The cultivation of sheep in past centuries was of far
greater significance than now.

Export and import of agricultural products
Half of the imported products are Great Britain from the
EU countries. Delivered to the country are products such as
sugar, butter, cheese, beef, bacon, veal. The next most important
importers are the USA, Israel, Argentina, Egypt, the countries of
Central America and South Africa.

For export is crop production (barley and wheat) and
livestock (beef, lamb and others). Exports and imports of Great
Britain are strictly regulated by the state and adhere to a very
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specific policy. Despite the fact that many goods are imported,
the UK seeks to make agriculture a self-sufficient sphere of the
economy.

State policy is aimed at make agriculture products
competitive in the foreign market and maintains an acceptable
level of prices for goods for sale within the country. A system of
measures has been developed to improve the living standards of
people engaged in the agricultural sector and the productivity of
the industry, as well as duties on imported products.

Summary

In the article, we examined the features The agricultural

sector is one of the most developed countries in the world - Great
Britain. Today, the specialization of the country's agriculture is
predominantly livestock. In general, we can summarize that the
share of livestock in the country's economy is three times more
than that of crop production.
It is noteworthy that agriculture The UK covers a significant part
of the British needs in the products of the industry. Many
different products are exported, but also some products are
imported.
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Exports and imports of Great Britain (specifically products
of agriculture) are produced in different directions. The closest
economic relations between the UK and the EU countries.
Recently, other areas have been actively developed. Trade in
pedigree livestock is established practically with the whole
world. As a supplier of sheep products, the country lost its
leadership, held for several centuries, exporting mainly lamb
meat.

TEXTS FOR READING

1. Read the text

Insurance or assurance, device for indemnifying or guaranteeing
an individual against loss. Reimbursement is made from a fund
to which many individuals exposed to the same risk have
contributed certain specified amounts, called premiums.
Payment for an individual loss, divided among many, does not
fall heavily upon the actual loser. The essence of the contract of
insurance, called a policy, is mutuality. The major operations of
an insurance company are underwriting, the determination of
which risks the insurer can take on; and rate making, the
decisions regarding necessary prices for such risks. The
underwriter is responsible for guarding against adverse selection,
wherein there is excessive coverage of high risk candidates in
proportion to the coverage of low risk candidates. In preventing
adverse selection, the underwriter must consider physical,
psychological, and moral hazards in relation to applicants.
Physical hazards include those dangers which surround the
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individual or property, jeopardizing the well-being of the
insured. The amount of the premium is determined by the
operation of the law of averages as calculated by actuaries. By
investing premium payments in a wide range of revenue-
producing projects, insurance companies have become major
suppliers of capital, and they rank among the nation’s largest
institutional investors.

2. Common Types of Insurance

Life insurance, originally conceived to protect a man’s family
when his death left them without income, has developed into a
variety of policy plans. In a «whole life» policy, fixed premiums
are paid throughout the insured’s lifetime; this accumulated
amount, augmented by compound interest, is paid to a
beneficiary in a lump sum upon the insured’s death; the benefit
is paid even if the insured had terminated the policy. Under
«universal life,» the insured can vary the amount and timing of
the premiums; the funds compound to create the death benefit.
With «variable life,» the fixed premiums are invested in a
portfolio (with earning reinvested), and the death benefit is based
on the performance of the investment. In «term life,» coverage
is for a specified time period (e.g., 5-10 years); such plans do not
build up value during the term. Annuity policies, which pay the
insured a yearly income after a certain age, have also been
developed. In the 1990s, life insurance companies began to allow
early payouts to terminally ill patients.

Fire insurance usually includes damage from lightning; other
insurance against the elements includes hail, tornado, flood,

and drought. Complete automobile insurance includes not only
insurance against fire and theft but also compensation for
damage to the car and for personal injury to the victim of an
accident (liability insurance); many car owners, however, carry
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only partial insurance. In many states liability insurance is
compulsory, and a number of states have instituted so-called
no-fault insurance plans, whereby automobile accident victims
receive compensation without having to initiate a liability
lawsuit, except in special cases. Bonding, or fidelity insurance,
is designed to protect an employer against dishonesty or default
on the part of an employee. Title insurance is aimed at
protecting purchasers of real estate from loss by reason of
defective title. Credit insurance safeguards businesses against
loss from the failure of customers to meet their obligations.
Marine insurance protects shipping companies against the loss
of a ship or its cargo, as well as many other items, and so-called
inland marine insurance covers a vast miscellany of items,
including tourist baggage, express and parcel-post packages,
truck cargoes, goods in transit, and even bridges and tunnels. In
recent years, the insurance industry has broadened to guard
against almost any conceivable risk; companies like Lloyd’s
will insure a dancer’s legs, a pianist’s fingers, or an outdoor
event against loss from rain on a specified day.

3. Read the text

The History of Insurance
Part 1

The roots of insurance might be traced to Babylonia, where
traders were encouraged to assume the risks of the caravan
trade through loans that were repaid (with interest) only after
the goods had arrived safely—a practice resembling bottomry
and given legal force in the Code of Hammurabi (¢.2100 BC).
The Phoenicians and the Greeks applied a similar system to
their seaborne commerce. The Romans used burial clubs as a
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form of life insurance, providing funeral expenses for members
and later payments to the survivors.

With the growth of towns and trade in Europe, the medieval
guilds undertook to protect their members from loss by fire and
shipwreck, to ransom them from captivity by pirates, and to
provide decent burial and support in sickness and poverty. By
the middle of the 14th cent., as evidenced by the earliest known
insurance contract (Genoa, 1347), marine insurance was
practically universal among the maritime nations of Europe. In
London, Lloyd’s Coffee House (1688) was a place where
merchants, shipowners, and underwriters met to transact
business. By the end of the 18th cent. Lloyd’s had progressed
into one of the first modern insurance companies. In 1693 the
astronomer Edmond Halley constructed the first mortality table,
based on the statistical laws of mortality and compound
interest. The table, corrected (1756) by Joseph Dodson, made it
possible to scale the premium rate to age; previously the rate
had been the same for all ages.

Insurance developed rapidly with the growth of British
commerce in the 17th and 18th cent. Prior to the formation of
corporations devoted solely to the business of writing
insurance, policies were signed by a number of individuals,
each of whom wrote his name and the amount of risk he was
assuming underneath the insurance proposal, hence the term
underwriter. The first stock companies to engage in insurance
were chartered in England in 1720, and in 1735, the first
insurance company in the American colonies was founded at
Charleston, S.C. Fire insurance corporations were formed in
New York City (1787) and in Philadelphia (1794). The
Presbyterian Synod of Philadelphia sponsored (1759) the first
life insurance corporation in America, for the benefit of
Presbyterian ministers and their dependents. After 1840, with
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the decline of religious prejudice against the practice, life
insurance entered a boom period. In the 1830s the practice of
classifying risks was begun.

The History of Insurance
Part 2

The New York fire of 1835 called attention to the need for
adequate reserves to meet unexpectedly large losses;
Massachusetts was the first state to require companies by law
(1837) to maintain such reserves. The great Chicago fire (1871)
emphasized the costly nature of fires in structurally dense
modern cities. Reinsurance, whereby losses are distributed
among many companies, was devised to meet such situations
and is now common in other lines of insurance. The
Workmen’s Compensation Act of 1897 in Britain required
employers to insure their employees against industrial
accidents. Public liability insurance, fostered by legislation,
made its appearance in the 1880s; it attained major importance
with the advent of the automobile.

In the 19th cent. many friendly or benefit societies were
founded to insure the life and health of their members, and
many fraternal orders were created to provide low-cost,
members-only insurance. Fraternal orders continue to provide
insurance coverage, as do most labor organizations. Many
employers sponsor group insurance policies for their
employees; such policies generally include not only life
insurance, but sickness and accident benefits and old-age
pensions, and the employees usually contribute a certain
percentage of the premium.

Since the late 19th cent. there has been a growing tendency for
the state to enter the field of insurance, especially with respect
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to safeguarding workers against sickness and disability, either
temporary or permanent, destitute old age, and unemployment.
The U.S. government has also experimented with various types
of crop insurance, a landmark in this field being the Federal
Crop Insurance Act of 1938. In World War 11 the government
provided life insurance for members of the armed forces; since
then it has provided other forms of insurance such as pensions
for veterans and for government employees.

The History of Insurance
Part 3

After 1944 the supervision and regulation of insurance
companies, previously an exclusive responsibility of the states,
became subject to regulation by Congress under the interstate
commerce clause of the U.S. Constitution. Until the 1950s,
most insurance companies in the United States were restricted
to providing only one type of insurance, but then legislation
was passed to permit fire and casualty companies to underwrite
several classes of insurance. Many firms have since expanded,
many mergers have occurred, and multiple-line companies now
dominate the field. In 1999, Congress repealed banking laws
that had prohibited commercial banks from being in the
insurance business; this measure was expected to result in
expansion by major banks into the insurance arena.

4. What Is Social Insurance?
insurance — rapaHTusi, 3alUTa, CTPaXOBaHHE
compulsory insurance — o0s13aTeIbHOE CTpPaXOBaHUE

group insurance — rpymmoBoe (KOJUIEKTHBHOE) CTPaxOBaHUE
health insurance — ctpaxoBanue Ha cirydaii 6one3Hn
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hospital insurance — ocHOBHOE cTpaxOBaHUE Ha ClTydaii

TOCTIUTAIU3AIMN

life insurance — crpaxoBaHue KU3HH

major medical expenses insurance — crpaxoBaHue
YPE3BBIYANHBIX METUIIMHCKUX PACX00B

national insurance — rocyaapcTBeHHOE CTPaxOBaHUE

private insurance — muuHoe (MHIMBHIyaIbHOE) CTPAXOBaHHUEC

retirement insurance — ctpaxoBaHue MEHCUH 110 CTAPOCTH

social insurance — comuanbHOE CTpaxOBaHHE

voluntary insurance — 100poBOJILHOE CTPaXOBaHHE

voluntary medical insurance — qOnoJHUTEIBLHOE CTPAXOBAHUE
(cunTaercst TOOPOBOILHBIM, BKIFOUACT KOMITCHCAIHFO
3a 1abOpaTOpHOE JICUCHHE M BU3HUTHI K Bpady

unemployment insurance — ctpaxoBanue 1o 6e3paboruiie

insurance company — cTpaxoBasi KOMITaHHs

insure — crpaxoBartb(cst), 3aCTpaxoBaTh(Cst), FAPaHTHPOBATH

Two Points of View. We know that poverty is found in
every country in the world. Each year millions of people starve
to death. Many millions more die at an early age because they
do not have proper food, shelter or medical care. One-third, and
perhaps more, of the world's people go lo bed hungry each
night. In country after country the same question is raised:
Shouldn't a nation try to help all of its people living better and
longer lives?

Until about one hundred years ago, the answer was the same in
every part of the world. Nobody should have to depend upon
others for help! Each person should he strong enough and
ambhitious enough to provide for his own needs! True, a
government might do something to help its poorest and least
able citizens stay alive. It might set up a few poorhouses. It
might give away some food from time to time. Private persons
might form charities to add to ihe little help a government
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offered. But little or nothing was done to give all people the
medical care they needed.

Social Insurance. People often need help in facing an
emergency. This help can come from their own savings, if these
are very large. It can also come from an insurance plan. This
plan can be private (paid for through membership in some large
insurance plan to which many people contribute), or
government (provided by the government as one of its services
to its people, and paid for by tax moneys.) The
wordsocial describes activities affecting people and the way
they live within society. Social insurance includes those plans
that help people meet four kinds of problems:

1) Medical Insurance. This kind of insurance pays the
costs of medical and dental eare. Such costs rise and rise. Few
families can afford the costs of serious illness. Medical
insurance plans pay all or a large part of the expense of helping
people recover from illness. Some plans may pay for all or part
of your regular medical care as well.

2) Life insurance. All life insurance plans pay money
to some person or persons (The beneficiary or
beneficiaries) when the insured person dies. The chief reason
for life insurance is to provide money for the remaining
members of a family when its chief wage-earner dies.
However. the person who pays for the policy can decide who is
to receive the payment. It can be a husband or wife, children,
creditors or any

3) Income insurance. Some insurance plans give (he
insured person some income during an emergency. The insured
person may lose his job and then need money. He may become
ill and be unable to work. An injury may make it impossible for
him to continue his usual work. He may grow too old to work,
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or may decide to retire when he grows older. Finally, he may
still be working, but be unable to earn enough.

4) Services insurance. Some insurance plans provide help,
guidance, equipment or other services a person may need to
solve a problem. A blind man may need a Seeing Eye dog or
training in a new kind of work. A man or woman who has lost a
job because of changes in industry may need training for a
different kind of job. The parents of a child with a handicap
may need help to pay for a special school for that child. A
crippled person may need braces or a wheelchair to permit
better movement.

5. Translate the text, using your dictionary.

A great variety of risks can nowadays be covered
by insurance. Some of the commoner risks which are usual for
businesses and private individuals are as follows:

the destruction of property by fire
losses arising from burglary or other causes
goods in transit
motor vehicles
third party claims arising out of accidents.

From past experience the probability of many risks can be
calculated with great accuracy.

In Great Britain insurance business is conducted
by insurance companies. The client or the prospective insured
first approaches the insurance broker who then puts the client
in touch with the insurer.

The insurer issues an insurance policy for the insured. It
is a document setting out the exact terms and conditions of the
insurance transaction. It states the precise risk covered, the
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period of cover and any exception there may be. The insured is
to pay a premium the size of which is stated in the policy.

In many countries insurance against sickness,
unemployment and old age is undertaken by the state. In Great
Britain this insurance is undertaken by the state through the
National Health Service. The employees’ contributions are
deducted from their wages and salaries.

The main benefits of this insurance include:
retirement pensions
unemployment benefits, or relief’s
sickness benefits
maternity grants
funeral grants
industrial injuries
family allowances

Words

1. insurance CTpaxoBaHHE

2. variety Pa3sHOBHUIHOCTH

3. tocover IIOKPBIBAaTh

4. commoner 001IHiA, TPOCTOM

5 business TOPrOBOE MPEANPHSITHE,
bupma

6. individual YaCcTHOE JIULIO

7. destruction PaspYIIICHHE,
YHUYTOXKCHHE

8. property UMYIIECTBO

9. loss yOBITOK, yiiepO, ypoH

10. burglary Kpaka

11. cause ciryJai

12. in transit B nytu

13. motorvehicle aBTOMOOMIIb
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26.
27.
28.

29.

30.
31.
32.
33.
34.
23,
36.
37.
38.
2,
40.
41.

. claim
15.
16.
17.
18.
19.

20.
21.
22.

23.
24,
25.

accident
thirdparty
probability
tocalculate
accuracy

to conduct
client
prospective

to approach
insurance broker
to put... in touch
with

toissue

tosetout
transaction

tostate

precise
exception
premium
sickness
toundertake
contribution
todeduct
wage
salary
benefit
retirement
maternity

TpeOoBaHuE, MPETEH3Us
HECUYACTHBIN cllyyai
TPEThsI CTOPOHA, CBUJICTEITb
BEPOATHOCTD

BBIYUCIIATh, MOJCUYUTHIBAT
TOYHOCTb, IPAaBUIBLHOCTh
BECTH, PyKOBOJIUTH,
IIPOBOUTH

KITUEHT
MpeInoiaraeMbli,
0KUJAEMbIN

oOparmaTbcs

CtpaxoBoii areHt
CBS3BIBATH KOT0O-JIUOO C
KEeM-JT100

BbI/1aBaTh, U3/1aBaTh
YcranaBiuBaTh

JIeJI0, CIIeNKa
OTIPE/ICIIAT,
bopmMynupoBaTh

YETKUM, SICHBINA, TOUHBIN
BO3pakeHUE, OTBOJ
CTpaxoBasi MPEMHUS
00J1e3Hb

Opatb Ha cels

HAJIOT, B3HOC

BBIUNTATh, YACPKUBATH
3apa0oTHas miaTa
KaJTOBaHbE, OKJIA]I
BBITO/1a, TI0JIB34a, TOCOOHE
OTCTaBKa, YXOJ Ha TICHCHIO
MaTEPUHCTBO
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42. grant JOTaIUs, CyOCHIHs

43. funeral IOXOPOHBI
44. injury TpaBMa
45, family allowance 0CcO0HE Ha CEMBIO

6. Match the equivalents

1. to cover the risk a) CTpaxoBoii OM3HEC

2. insurance business b) cTpaxoBoii MoJuc

3. insurance company C) CTpaxoBOM PHUCK

4. insurance broker d) crpaxoBasi KOMIIaHUsI

5. insurance policy €) CTpaxoBoii OpoKep

6. insurance transaction f) crpaxoBanue

7. insurer g) cAeNKa Mo CTPaxOBaHUIO
8. the insured h) crpaxoBaTenb

9. insurance cover 1) TOKPBIBaTh PUCK

7. Match the terms and their interpretations

1. it is a document a) an insurer

setting out the exact

terms and conditions of

the insurance transaction

2. the company issuing  b) an insurance policy
insurance policies

3. the person putting the  ¢) an insurance broker
client in touch with the

insurer

4. the person or some d) the insured
business
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Life and industrial assurance
Lexicalwork

8. a) Translate the text, using your dictionary

One of the main branches of insurance is life assurance.
It is a comparatively recent type of insurance.

Life assurance is different from all other branches of
insurance. In case of insurance there is no certainty that the
insured may face the risk against which he has been insured.
The risk may never occur. But in case of life assurance the risk
IS certain to occur sooner or later. The only uncertainty is the
time of occurrence.

There are two types of life assurance:

« endowment

« whole life assurance

Endowment assurance is provided for a specified
number of years or until the attainment of a certain age. The
sum assured is paid either at the agreed time or on the death of
the assured.

Whole life assurance is less popular. The premiums must
be paid to the assured until the deals of the insured.

Premiums for endowment and whole life assurance are
paid quarterly or annually.

Industrial assurance is a branch of life assurance.
Industrial assurance policies are usually for small amounts. The
premiums are collected weekly by the companies™ agents.

The largest life assurance company in Great Britain is
Prudential Assurance Co., established in 1845. Besides all
kinds of life assurance Prudential Assurance Company
undertakes many types of insurance.
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. comparatively
2. resent

3. certainty

4. insured

5. to face

6. to occur

7. certain
8.uncertainty
9. occurrence
10. endowment
11. endowment

assurance
12. to provide

13. specified

14. attainment
15.agreedtime

16. prudential

Words

CPaBHHUTEJIbHO
HOBBIH,
COBpPEMEHHBIH,
HEIaBHUU
YBEPEHHOCTb,
OTIPEICTICHHOCTh
3aCTpaxOBaHHbIN
CTaJIKUBAThCS
CITy4aThCs,
MIPOUCXOAUTH
YBEPEHHBIH,
HECOMHEHHBIN
HEYBEPEHHOCTb,
HEONPEICIEHHOCTh
ciy4ai,
MIPOMCIIIECTBHE
BKJIAJI, Aap
CTpaxoBaHHE Ha
CpOK
o0ecreunBaTh,
MPEIOCTaBIIATD,
perycMaTpuBaTh
TOYHO
ONpEeIETICHHOE,
YCTaHOBJICHHOE
JIOCTHIKEHHE
YCTaHOBJICHHOE,
COTJIaCOBaHHOE
BpeMst
OJaropa3zyMHbIH
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6) Write the Russian equivalents

e life assurance

e industrial assurance

e endowment assurance
e whole life assurance
e the risk may occur

e to attain a central age
e attainment

e the assured

e the sum assured

B) Write the English equivalents

1. 'maBHbIE BETBU CTPAXOBaHUS
2. B ciyuae cTpaxoBaHuUs KU3HU
3. Bpems npoucuiecTBust

. OnpenieneHHOEe KOJIMYECTBO JIET

5. Menee nonysisipHO

6. JIoKHBI OBITH BBITIIAYEHBI

7. Ilonucel MPOMBIIIIEHHOTO CTPAaXOBaHUS
8. Ha masienpk1e CymMMmbl

~

Principles of insurance
Lexicalwork

©w

a) Translate the text, using your dictionary

128



